U.S. Bank Visa*®

Commercial Card:

Emer

 Purchases Insurance Certificate

Important:

Please read this certificate of insurance carefully, keep it in o sofe ploce and carry it with you when you travel,

GENERAL INFORMATION
DEFINITIONS

ALL TERMS PRINTED 1M ITALICS ARE DEFINED IN THE *Terms Dermen” secnion of This Cermpcate
oF INsuRANCE.

MASTER POLICY

We cermiFy THar erective January 1, 2001, Master Poucy PSIOT8511105 ssuen gy
Roww & Sun Awance Insurance Coweny oF Camaon 10 LS. Base peovioes
EMERGENCY PURCHASES INSURANCE FOR YOU.

SOME 0 THE TERMS 0F THE Muster Poucy are sumsanizen i This CEmAce o Insurance.
Thits CERTIFICATE 15 SUBJECT IN EVERY RESPECT T0 THE MasTeR Poucy. IN THE CASE OF A DISCREPANCY
BETWEEN THIS CERTIFICATE AND THE MasTeR Poucy, THE Master Pouicy wiLl pREvaIL.

COVERAGE INQUIRIES OR CLAIM SERVICES (AN BE ORTAINED BY CONTACTING RovaL & Sum Auawce
INsURANCE COMPANY AT THESE WUMBERS:

1-800-847-2911 rmom Casana anp e conmanae USA, or (303) 967-1096, coucr
FROM ALL OTHER LOCATIONS,

WHEN 15 COVERAGE EFFECTIVE

THIS INSURANCE 15 EFFECTIVE WHEN THE FULL COST OF THE AIRLINE TIOKET ISSUED BY AN AR CARRIER
WS CHARGED TO YOUR CARD, AD YOUR LUGGAGE IS CHECKED IN WITH THE AIR CARRIER.

WHEN DOES COVERAGE BEGIN

Covenace Becis FOUR (4) HOURS AFTER THE ARRIVAL OF YOUR FLIGHT AT THE SCHEDULED FLIGHT
DESTINATION, WHEN THE LUGGAGE YOU HAD CHECKED IN WITH THE AIR CARRIER 1S LOST OR DELSYED,

WHEN DOES COVERAGE END
COVERAGE ENDS ON THE EARLIEST OF:

A) THE RETURM OF YOUR LUGGAGE;

8) FOUR (4] DAYS AFTER THE ARRIAL OF YOUR SCHEDULED FLIGHT;

€} YOUR RETURN DATE;

D) THE DATE O WHICH YOUR CARD 1S CANCELLED;

£} THE DATE OM WHICH THE BALANCE OF YOUR CakD 15 60 DAY PasT DUE;

F) THE DATE ON whic THE MasTER Pouicy TERMINATES; 08

G) THE DATE ON wHiCH U.S. BANK RECEIVES WOTICE FROM YOU THAT YOU CHDOSE 10 CANCEL
YOUR CARD.

BENEFITS
We il eemeugse You up 10 S500 FoR THE REASOMABLE EXPENSES INCURRED WITH RESPECT T0
EMERGENCY PURCHASES PER ANY ONE OCCURRENCE OF BAGGAGE L0SS OR DELAY. IF THERE 1S MORE

THAN ONE INDIVIDUAL MAXING A CLAIM, THE MAXIMUM PRYRLE 15 S2,500 AGGREGATE PER ANY ONE
OCCURRENCE OF BAGGAGE LOSS AND OR DELAY.

U.S. Bank Visa™ C

Effective May 1, 2003
DEFINITIONS

EXCLUSIONS

THS INSURANCE DOES NOT COVER ANY LOSS ARKSING FROM OR RELATED To:

A) Wk (DECLARED O WOT), ACT OF FOREIGN ENEMIES OR RESELLION;

B) YOUR COMMISSION OF A CRIMINAL ACT OR YOUR DIRECT OR INDIRECT ATTEMPT TO COMMIT A
CRIMINAL ACT;

€} EMERGENCY PURCHASES MADE AFTER YOUR LUGGAGE WAS RETURNED;

D) THE LAST LEG OF THE RETURN PORTION OF YOUR TRIF;

€] YOUR FAILURE TO CHECK IN YOUR LUGGAGE WITHIN THE MINIMUM GUIDELINES PUBLISHED BY THE

AIR, CARRIER,

THE INSUFFIENT ALLOTMENT OF TIME FOR LEGALLY CONNECTING FLIGHTS ACCORDING TO AIR CARRIER

REGULATIONS.

CONDITIONS

1. AALL BENEFITS PAYABLE T0 YOU UNDER ANY OF OUIR POLICIES ARE IN EXCESS OF THE BENEFITS FOR THE
SAME OR SIMILAR BENEFITS PAYABLE TO YOU BY ANY OTHER INSURER. IF YOU ARE EIGISLE FROM
ANY OTHER INSURER FOR BENEFITS SIMILAR TO THE BENEFITS PROVIDED UNDER THIS INSURANCE, THE
TOTAL BENEFITS PMID TO YOU BY ALL INSURERS CANNOT EXCEED THE ACTUAL EXPENSE WHICH YOU
HAVE INCURRED,

WE WILL CODRDINATE THE PAYMENT OF BENEFITS WITH ALL INSURERS FROM WHOM YOU ARE ELIGIBLE
FOR BENEFITS SIMILAR TO THOSE PROVIDED LINDER THIS INSURANCE, TO A MAXIMUM OF THE LARGEST
AMOUNT SPECIFIED BY EACH INSURER.

[

. |F YOU DISAGREE WITH OUR CLAIM DECISION, THE MATTER WILL BE SUBMITTED TO ARBITRATION
UNDER THE ARZITRATION LAW IN THE PROVINCE OR TERRITORY IN WHICH THIS POLICY WAS SSUED.
LEGAL ACTION TO RECOVER A CLAIM MUST BE COMMENCED WITHIN 12 MONTHS OF THE OCCURRENCE
WHICH GIVES RISE 10 THE CLAIM. |F, HOWEVER, THIS LIMITATION DIFFERS ACCORDING TO THE LAWS
OF THE FROVINCE OR TERRITORY WHERE THES POLICY WAS ISSUED, YOU MUST COMMENCE YOUR CLAIM
WITHIN THE SHORTEST TIME LIMIT FERMITTED BY THE LAWS OF THAT PROVINCE OR TERRITORY.

3. AMOUNTS SHOWN THROUGHOUT THIS CERTIFICATE ARE IN THE CURRENCY OF THE CARD ISSUED T0 YOU.
PIM\ENTS AND REIMBURSEMENTS ARE IN EHIIDIIII DOLLARS. |F CURRENCY CONVERSION 1S
MECESSARY, WE WILL USE THE EXCHANGE RATE ON THE DATE THE LAST SERVICE WAS RENDERED T0
YOU. THIS INSURANCE WILL NOT PAY FOR ANY INTEREST.

TERMS DEFINED

“AIR CARRIER" MEANS & COMMERCIAL AIR SERVICE LICENSED BY THE AIRLINE AUTHORITY OF THE COUNTRY
OF REGISTRATION WHICH HAS SCHEDULED AIR SERVICES.

“(CARDHOLDER" MEANS THE PERSON WHOSE NAME 15 EMB0ssED o THE U).S. Bani Visa*
Commercr Carp.

“Commerciar Carn” meass The Cowporare Cagn, U.S. Dowar Coreorate Card or One Card
msuen By U.S. Bank.

“DEPENDENT CHILD" MEANS YOUR DEPENDENT UNMARRIED NATURAL, ADOFTED OR FOSTER CHILD WHO 15:

Al unoer 21 veARs oF AcE,

#) UNDER 26 YeRs OF aGe AND A FULL-TME Universmry or COLLEGE STUDENT; OR

€} MENTALLY O PHYSICALLY HANDICAPPED AND INCAPABLE OF SELF-SUSTAINING EMPLOYMENT AND
TOTALLY RELIANT ON YOU FOR SUPPORT.

“EMERGENCY PURCHASES” MEANS ESSENTIAL CLOTHING AND TOILETRIES, THE PURCHASE OF WHICH I
RENDERED ABSOLUTELY NECESSARY AND INDISPENSABLE BY THE DELAY OR LOSS OF YOUR LUGGAGE.

Al terms printed in italics ore defined in the “Defined Terms” section of this certificate of insurance.
This Cerfificate contains limitations of coverage. It should be read carefully, kept in a safe place and carried with you when you travel.

Descremon of Coverase

Te Procuam.  As & US. Bamx Commecwr Carowowen® You, Yous Seouse,
Your Derenoent CHiLoREN AND ANY AutHorizen USERS OF THE ACCOUNT, O AS AN AUTHORIZED
Travewer® on A U.S. Bawe Visa Conmmae Traver Accouwt (CTA) (“Insuren”), vou
WILL BE AUTOMATICALLY INSURED TRAVELING WORLDWIDE WHILE OK THE BUSINESS OF YOUR EMPLOYER
(DESIGNATED ORGANIZATION), AGAINST AN ACCIDENTAL [NJURY THAT 15 THE SOLE CAUSE OF L0SS OF
LIFE, LIMB, SIGHT, SPEECH O HEARING AND PARALYSIS WHILE RIDING AS A PASSENGER B, ENTERING
OR EXIING, OR BEING STRUCK BY ANY COMMON CARRIER, IF YOU CHARGE THE ENTIRE COST OF
THE CoMMON CARRIER PASSENGER FARE(S), LESS REDEEMABLE CERTIFICATES, VOUCHERS OR COUPONS,
1o vour US. Baee Visa Comweroa Accownt or & US. Bawe Vi (TA
(“Account"). FREQUENT FLYER ANO NON-REVENUE COMMON CARRIER PASSENGER FARES MUST BE
REDEEMED BY 1) THE COMMERCAL CARDHOLDER; OR 2) AN AUTHORIZED AGENT OF THE DESIGNATED
ORGANIZATION FOR USE BY A COMMERCIAL CARDHOLDER OR AUTHORIZED TRAVELLER OF THE DESIGNATED
ORGANIZATION WHILE ON THE BUSINESS OF YOUR EMPLOYER.

COVERAGE BEGINS ON THE FOLLOWING: 1) IF THE ENTIRE cOST OF THE Common CARRIER PASSENGER
FARE [5 CHARGED TO YOUR  ACCOUNT AT THE AIRPORT, TERMINAL OR STATION IMMEDIATELY BEFORE
DEPARTURE ON THE Common CARRIER, COVERAGE BEGINS AT THE TIME SUCH CHARGE 1S MADE; OR
2) 1F e ewRe cosT oF THE Comwon CARRIER PASSENGER FARE 15 CHARGED TO YOUR Accouwt
PRIOR TO DEPARTURE FOR THE AIRPORT, TERMINAL OR STATION AND TRANSPORTATION T0 THE AIRPORT,
TERMINAL OR STATION IS PROVIDED BY OTHER THAN & PuBLic CONVEXANCE, COVERAGE BEGINS UPON
ARRIVAL AT THE AIRPORT, TERMINAL OR STATION IMMEDIATELY PRECEDING DEPARTURE OF THE COMMON
Cammiew; o 3) 1F THE eNTIRE CosT OF THE CommoN CARRIER PASSENGER FARE IS CHARGED TO YOUR
ACCOUNT FRIOR TO DEPARTURE FOR THE AIRPORT, TERMINAL OR STATION, AND TRANSPORTATION TO
THE AIRPORT, TERMINAL OR STATION 15 PROVIDED BY A PuBLic CONVEYANCE, COVERAGE BEGINS WHILE
RIDING AS A PASSENGER I, ENTERING OR EXTTING ANY SUCK PusuIC CONVEVANCE, BUT ONLY WHILE
TRAVELLING DIRECTLY T0 THE AIRPORT, TERMINAL OR STATION, IMMEDIATELY PRECEDING DEPARTURE OF
1HE Common Carmaek. “Pusuic Comverance” weans axy Lano onty Common CARRIER, INCLUDING
T, BUS, TRAIN OR AIRPORT LIMOUSINE, BUT NOT INCLUDING COURTESY TRANSPORTATION PROVIDED
WITHOUT A SPECIFIC CHARGE.

CoVERAGE ENDS ON THE FOLLOWING: 1) IF TRAVELLING FROM THE AIRPORT, TERMINAL OR STATION
o# & Pusuic CoNVEYANCE, COVERAGE ENOS WHEN ALIGHTING FROM ANY Pusuic CoNVEYANCE AFTER
DEPARTING FROM THE AIRPORT, TERMINAL OR STATION IMMEDWATELY AFTER ARRIVAL ON THE Common
Casmier; OR 2) IF TRAVELUING FROM THE AIRPORT, TERMINAL OR STATION USING OTHER THAN A
Pustic CONVEYANCE, COVERAGE ENDS WHEN DEPARTING FROM THE AIRPORT, TERMINAL, OR STATION
IMMEDIATELY AFTER ARRIVAL O THE Common Camkien.

Eucieiumy. This Common CARRIER TRAVEL ACCDENT INSURANCE COVERAGE IS PROVIDED TO YOU, A
US. Bumx Cowmerows Curovowoer o Aummomzen Tewewem ow a US. Bame
Visa Centear Traver Account (CTA) AUTOMATICALLY WHEN THE ENTIRE COST OF THE CoMMON
(CagRieR PASSENGER FARE(S) IS CHARGED TO YOUR ACCOUNT WHILE THIS INSURANCE 15 EFFECTIVE. |7
15 NOT MECessaRy For You 10 womey ULS. Bawk, THE ProGRAM ADMINISTRATOR, 0% THE
Compary whEN Coumon CARRIER TICKETS ARE PURCHASED.

The Cost. Thts TRAVEL INSURANCE PROGRAM 1S PROYIDED AT NO ADDMIONAL cosT To U.S. Bx
Visa Corporate Carptowoeas ano Authorizen TRaveLLERs.

Beweracary. THE L0SS OF LIFE BENEFTT IS PAID TO THE BENEFICIARY DESIGNATED BY THE InsuRep. [F
NO SUCH DESIGHATION HAS BEEM MADE, OR IF NO BENEFICIARY IS LIVING ON THE DATE OF THE INSURED'S
DEATH, THAT BENEFIT WILL BE PAID TO THE FIRST SURVIVING BENEFICIARY IN THE FOLLOWE RDER: ]

U.S. Bank Visa®* Commercial Card:

November 1, 2002
Certificate of Insurance

PLesse ReAD THES CERTIACATE cAreruLty. |7 ourunes what Colursion/Loss Davnace Iisunace
15 AND WHAT 15 COVERED ALOWG WITH THE CONDITIONS UNDER WHICH A PAYMENT WILL BE MADE WHEN
You RENT AND OPERATE A RENTAL VEHICLE BUT DO WoT Accert THE Cowsion Dauace Waver
(CDW) o s eauivatent ofFeReD BY A Rewtat AGENCY. T ALSO PROVIDES INSTRUCTIONS ON
HOW TO MAKE A CLAIM.

DEFINITIONS

ALL TERMS. FRINTED IN TTALICS ARE DEFINED IN THE “DERNED TERMS"SECTION OF THIS CERTIFICATE
OF INSURANCE. THIS CERTIFICATE SHOULD BE KEFT IN A SAFE PLACE AND CARRIED WITH YOU WHEN
You TrRaveL.

Ereecve Novewses 1, 2002 Rova & Suw Awance Insurance Compawy of Canapa
 REFERRED 70 1N ThI CERTIFICATE 45 THE * COMPANY” ) PROVIDES THE INSURANCE FOR THES CERTIFICATE
uwoer Poucy VC200101 (rererrep 1o 1w s cermipcare As THe “Poury”).

THES CERTIFICATE 1S NOT A CONTRACT OF INSURAMCE. 1T CONTAINS ONLY A SUMMARY OF THE PRINCIPAL
PROVISIONS OF THE Poucy.

ALL BEWEFITS, ARE SUBJECT IN EVERY RESPECT T0 THE POLICY WHICH ALONE CONSTITUTES THE AGREEMENT
\UNDER WHICH PAYMENTS ARE MADE.

This. COVERAGE MAY BE (CANCELLED, CHANGED OR MODIFIED AT THE OPTION OF THE CARD ISSUER AT
ANY TIME WITHOUT NOTICE.

A. VISA COLLISION/L0SS DAMAGE INSURANCE AT A GLANCE

*  Owc THe CARDHOLDER MY RENT A VEHICLE AND DECUNE THE RewtaL AGENDY'S coLusion
owuace waver (CDW) o AN EQUIVALENT COVERAGE OFFERING. THIS COVERAGE APPLIES ONLY
10 THE INSURED PERSON'S PERSONAL AND BUSINESS USE OF THE RENTAL VEHICLE.

* Your U.S. Bank Visa® Commerciat CARD MUST BE IN GOOD STANDING.

®  You MUST INTIATE AND COMPLETE THE ENTIRE RENTAL TRANSACTION WITH THE SaME U.S. Bk
Visa®™ Commercune Camp.

® THE FULL COST OF THE RENTAL MUsT BE cHageD T Your U.S. Bame Visa®
Comuercut CARD TO ACTIVATE COVERAGE.

®  (OVERAGE 15 LIMITED TD ONE RENTAL VEHICLE AT A TIME, 1.E., IF DURING THE SAME PERIOD THERE
I5 MORE THAN ONE VEHILE RENTED BY THE CARDHOLDER, ONLY THE FIRST RENTAL WILL BE
FLIGIBLE FOR THESE BENEFTTS,

®  THe LENGTH OF TIME YOU RENT THE SAME VEHICLE OR VEHICLES MUST NOT EXCEED 4B consecurive
DAYS, WHICH FOLLOW ONE IMMEDIATELY AFTER THE OTHER. IN ORDER T0 BREAK THE CONSECUTIVE
DAY CYCLE, A FULL CALENDAR DAY MUST EXIST BETWEEN RENTAL PERIODS. IF THE RENTAL PERIOD
EXCEEDS 418 CONSECUTIVE DAYS, COVERAGE WILL NOT BE PROVIDED FROM THE FIRST DAY DNWARDS,
I.E., COVERAGE WILL NOT BE PROVIDED FOR EMHER THE FIRST 48 cONSECUTIVE DAYS OR ANY
SUBSEQUENT DAYS. COVERAGE MAY WOT BE EXTENDED FOR MORE THAN 48 DAYS 8Y RENEWING
O TAKING OUT A NEW RENTAL AGREEMENT WITH THE SAME OR ANOTHER RENTAL AGENCY FOR THE
SAME VEHICLE OR ANOTHER VEHICLE.

COVERAGE 15 LIMITED T0 LS5/ DAMAGE TO, OR THEFT OF A RENTAL VEHICLE ONLY UP TO THE RENTAL
VEHICLE'S, ACTUAL CASH WALUE PLUS vaLiD Loss oF Use chamees.

The CarDHOLDER MUST DECUNE O THE RENTAL conTrACT e COW oPmion ox s equnwient
oreesen 8Y THE Rewma Acewcr. (Te Rovaw & Suw Auwance Cowsion/Loss Dawase
INSURANCE COERAGE DOES NOT PAY FOR THE PREMIUM CHARGED BY THE RENTAL AGENCY FOR THE
CDW orreren 8y THE Rewtar Acency).

Most vemicues are coveren g THE Poucy. (A LIST OF VEHICLES EXCLUDED FROM THIS COVERAGE
15 OUTLINED IN THE secrion “Trees oF Vemcues Coveren™).

The Rovau & Sun Auwmnce Couwsion/Loss Danage INsuraNce Procean wilL PRoVIDE
COVERAGE T0 CARDHOLDERS WHEN THE FULL COST OF EACH RENTAL OF A VEHICLE (PER USE AND
MILEAGE CHagces) 15 paiD FOR Usiv Your LS. Bamk Visa Cowmercur Caro Anp
THE Cas Sharing Procra’s Couussion/Loss DauaGE INSURANCE 15 DECLINED.

THE INsURED's sPoUsE; 8) TE INSURED'S chiLomew; ) THE IsuRgD's PARENTS; D) THE InsuRED's
BROTHERS AND SISTERS; O £) THE INSURED'S ESTATE. AALL OTHER INDEMMITIES WILL BE PAID T0 THE
INSURED.  IF YOU DESIRE A SPECIFIC BENEFIIARY OTHER THAN AS DESIGNATED ABOVE, NOTIFY THE
Proram ADMINISTRATOR, AT THE ADDRESS BELOW. THE BENEFICIARY DESIGNATION SUPERSEDES ANY
PREVIDUS HOTIFICATION YOU MAY HAVE MADE. ANY MONIES PAYABLE UNDER THE POLICY ARE PAYABLE
M THE LawruL Money oF Canaon i The excernon of THE U.S. Bume US Dowse Visa
Commerciar CarD WHICH ARE PAYABLE 1N THE LAWFUL MONEY 0F THE INTED STares oF Amemica.

Accoenmar Deami & Dismemeeruent anp Panacrsts Bewerms.  Te ruwt Bewerm Amount
oF 5500000 ror LS. Bame Commerow Casowowoess (omier thaw US. Bamx
US. Do Vea Coreorare Carovoloers) awp Authomizep Travewess on 4 U.S.
Buwc Visa Cewtear Tewver Accouwt (CTA) awo USS300,000 rox US. Banx
US. Dows Visa Comporate (CARDHOLDERS 15 PAYABLE FOR ACCIDENTAL LOSS OF LIFE,
TWO HANDS OR TWO FEET, SIGHT O BOTH EYES, ONE HAND AND ONE FOOT, ONE HAMD OR ONE
FOOT AND SIGHT OF ONE EYE, SPEECH AND HEARING IN BOTH EARS, OR ANY COMBIATION THEREOF.
“INJURY" MEANS BODILY IRJURY RESULTING DIRECTLY AND INDEPENDENTLY OF ALL OTHER CAUSES FROM
AN ACCIDENT WHICH OCCURS WHILE THE INSURED 15 CVERED UNER THE Poucy, Thee FourTs
OF THE BENEFT AMOUNT 15 PATABLE FOR ACCIDENTAL LOSS OF ONE LEG OR ONE ARM. Two Thiros
OF THE BENEFIT AMOUNT 15 PAYABLE FOR ACCIDENTAL LOSS OF: ONE HAND, ONE FOOT, SIGHT OF ONE
EYE, SPEECH OR HEARING IN BOTH EaRs. OWE Thien of THE BENEF AMOUNT 15 PAYABLE FOR THE
ACCIDENTAL LOSS OF THE THUMB AND INDEX FINGER OF THE SAME HAND. (One TeNTH oF THE Bewerm
AMOUNT 15 PAYABLE FOR THE ACCIDENTAL LOSS OF ONE FINGER OR ONE TOE. ‘INE FULL slIUIT MU[HIT
IS PAYABLE FOR TOTAL PARALYSIS OF BOTH UPPER AND LOWER LMBS {QUADRIPLEGIA), BOTH LOWER
LIMES (PARAPLEGIA), UPPER AND LOWER LIMBS OF OME SIDE OF THE BODY (HEMIPLEGIR). “Loss”
MEANS, WITH RESPECT TO A HAND OR FOOT, THE TOTAL AND IRREVOCABLE LSS OF USE, INCLUDING
THE WRIST JOINT AND THE ANKLE JOINT; WITH RESPECT TO EYES, TOTAL AND IRRECOVERABLE LOSS OF
SIGHT, WITH RESPECT TO A LEG O AN ARM, THE TOTAL AND IRREVOCABLE LOSS OF USE THROUGH OR
ABOVE THE KNEE OR ELBOW JOINT; WITH RESPECT TO THUMB AND INDEX FINGER OF THE SAME HAND, THE
TOTAL AND IRREVOCABLE LOSS OF USE, INCLUDING ALL PHALANGES DN BOTH THUMB AND INDEX FINGER,
BUT EXCLUDING THE LOSS OF THE HAND; WITH RESPECT TO SPEECH AND HEARING IN AN EAR, TOTAL
AND IRRECOVERABLE LOSS; WITH RESPECT TO LOSS OF A FINGER OR A TOE, THE TOTAL AND IRREVOCABLE
1055 OF USE, INCLUDING ALL PHALANGES ON SUCH FINGER OR TOE, BUT EXCLUDING THE LOSS OF THE
HAND OR FOOT; WITH REGARD T0 PARALYSES, L0SS MUST RESULT IN THE COMPLETE AND WREVERSILE
PARALYSIS OF SUCH LMgS. “BENEFT AMOUNT" MEANS THE MAXMMUM AMOUNT APPLICABLE AT THE
TIME THE ENTIRE COST OF THE PASSENGER FAR 15 CHARGED T0 YOUR AccounT. THE LOSS MUST OCCUR
WITHIN ONE YEAR OF THE ACCIDENT THAT CAUSED THE INJURY. BENEFITS WILL NOT BE PAID WHILE THE
INsURED 15 16 & COMA. I THE INSURED HAS MULTIPLE LOSSES AS THE RESULT OF ONE ACCIDENT, THE
COMPANY WILL PAY THE SINGLE LARGEST BENEFIT APPLICABLE TO THE LOSSES INCURRED. [ WO EVENT
WILL DUPLICATE REQUEST FORMS OR MULTIPLE CHARGE CARDS OBLIGATE THE COMPANY IN EXCESS OF
THE STATED BEWEFT AMOUNTS FOR ANY ONE LOSS SUSTAINED BY ANY ONE INDRADUAL [NSURED A5 THE
RESULT OF ANY ONE ACCIDENT,

Nore: Maximuu SENEFTS FOR ANY ONE SINGLE ACODENT aRE LMITED 10 & $20,000,000
AGGREGATE FoR ALL InsuriDs o U.S. Buwx comamen uwoer e Poucy. Bewerms wiw
BE PAID T0 EACH INSURED ON A FROPORTIONATE BASIS UP TO THIS AGGREGATE LIMIT OF LIABILITY.

Exposune awo Drsappeanance Bewerms: WHEN, BY REASON OF AN ACCIDENT COVERED 8Y THE
Pﬂll('f, THE [SURED 15 UNAVOIDABLY EXPOSED T0 THE ELEMENTS AND &5 A RESULT OF SUCH EXPOSURE,
SUFFERS A LOSS FOR WHICH INDEMNITY [5 OTHERWISE PAYABLE UNDER THE PDIJ[‘I’, SUCH LOSS SHALL BE
COVERED UMDER THE TERMS OF THE Pouicy.

“SPOUSE” MEANS THE PERSON 'WHO IS LEGALLY MARRIED T0 YOU, OR HAS BEEN LIVING IN A CONJUGAL
WITH YOU FOR A FERIOD OF AT LEAST ONE YEAR, AND WHO RESIDES IN THE
SAME HOUSEHOLD AS YOU.

“¥ou”, “YOURSELF" AND “YOUR" REFER TO:

A) THE peRson 10 wrow U.S. BANK HAs ISSUED THE CARD;

8) HIS/HER SPOUSE, AND

€) His/Her DEPENDENT CHILD WHEN THE DEPENDENT CHILD TRAVELS WITH THE PERSON TO WHOM
U.S. Ban HA ISSUED THE CARD, OR THE LATTER'S SPOUSE WHO RESIDES 1N (CANADA
FOR AT LEAST & MONTHS OF THE YEAR,

“we”, “us” ano “our” werers 1o Rovar & Suw Awuance Iisurance Company oF Canapa
(he “Insures”).

CLAIMS PROCEDURES

Nomc oF cum wust s Provioen 1o Rowa & Suw Avwawce winn (rorry eich) 48 nouss
AFTER THE OCCURRENCE OR COMMENCEMENT OF ANY LOSS COVERED B This CERTIACATE oF INsumANcE
O K5 SOON THEREAFTER AS 15 REASONABLY PossIBLE 8y TeLerrone 47 1-800-847-2911 reou
Canaow mno THe cowmmentas LS A. Puease suemim vour cam ocuments witin 30 pars
OF THE DATE OF LOSS, T0:

Rovae & Suw Avuiance Insurance Compaiy oF Canapa
Az Cuams Manssemen Senvices

Sweripan Insusance Centee

2225 Erm Miwts Pagkwa, Sume 1000
Mississauca, ONTagio

L5K 259

1-800-847-29171 (vouL-sree rrom THE coninentat USA ano Canapa)
(303) 967-1096 (couicr rrom ot wcanians )

THE FOLLOWING ORIGINAL DOCUMENTS MUST ACCOMPANY YOUR LA
A)  AIRLINE TICKETS,

il THE CARD CHARGE SLIP FOR THE AIRLINE TICKET,

€} THE AIR CARRIER'S REPORT SUBSTANTLATING THE LOSS OR DELAY; AND
D} ORIGINAL RECEWTS FOR EMERGENCY PURCHASES.

1: Travel Accident Insurance Certificate

¥ THE BODY OF THE INSURED HAS WOT BEEN FOUND WITHIN ONE YEAR OF THE DISAPPEARANCE, SINKING,
OR WRECKING OF THE Common CARRIER 1N WHICH THE INSURED WAS RIDING AT THE TIME OF THE
ACCIDENT, IT WILL BE PRESUMED THAT THE INSURED SUFFERED LOSS OF LIFE RESULTING FROM BODILY
|WJURY CAUSED BY AN ACCIDENT AT THE TIME OF SUCH DISAPPEARANCE, SINKING O WRECKING.

Rerngiurmanon Bewerms. WHen Accioetat DiswesseRment/ PARALYSIS BENEFTTS ARE PAYABLE,
AN ADDITIONAL AMOUNT FOR THE REASONABLE AND NECESSARY EXPENSE ACTUALLY INCURRED UP TO THE
Lt oF 52,500 FoR SPECIAL TRAINING OF THE INSURED WILL BE PAID PROVIDED: &) SUCH TRAINING
15 REQUIRED BECAUSE OF SUCH IJURIES, AND IN ORDER FOR THE INSURED TO BE GUALIFIED T0 ENGAGE
I AN OCCUPATION IN WHICH HE//SHE WOULD NOT HAYE BEEN ENGAGED EXCEPT FOR SUCH INJURIES; AND
B) EXPENSES ARE INCURRED WTHiN Twa (2) YEARS FROM THE DATE OF THE ACaDENT. Mo povuen
WILL BE MADE FOR ORDINARY LIVING, TRAVELLING OR CLOTHING EXPERSES,

Famicy Toawseonanon Bewerms. |F an INSURED 15 CONFINED A5 AN INPATIENT 1N & HoseraL
DUE T0 AN ACOIDENTAL Iuury FoR wHiCH AccoenTaL Disuemperment anD Paratysis seners
ARE PAYABLE, AND THE ATTENDING PHYSICUAN RECOMMENDS THE ATTENDANCE OF AN IueDiATe Famicy
MengER, BENEFTTS WILL BE PAID FOR THE EXPENSES INCURRED BY THE Immepure Fuuiy Memser
FOR TRANSPORTATION 10 THE INSURED. |F AN INSURED DIES AS & RESULT OF AN ACCIDENTAL |uRy
FOR WHICH AN ACCIDENTAL DESTH BENEFI 15 PAYABLE, AND THE ATTENDANCE OF AN IMMEDIATE Fasty
MEMBER 15 REQUIED, THE COMPANY WILL REIMBURSE AN IMueouare Futy MEusen rom Expenses
INCURRED TO TRAYEL T0 THE LOCALE OF THE INSURED'S DEATH, ALL TRANSPORTATION MUST BE PROVIDED
BY A MDN Ulll!l BY THE MOST DIRECT AND ECOMOMICAL ROUTE POSSIBLE AND IS SUBRECT T0 A
waamus oF $1,000 per aconentat Inugr, “Dumeoure Fausty MEWBER” MEANS THE LEGAL
5poUSE Of DOMESTIC PARTNER, PARENTS, CHILDREN, BROTHERS, SISTERS OR GRANDPARENTS OF THE
Iusuren. “Domesic PARTNER” MEANS A PERSON WHO COHABITS ON A CONTINUOUS BASIS WITH THE
INSURED I A RELATIONSHIP OF A COMJUGAL NATURE WHICH HAS BEEN PUBLICLY RECOGNIZED AS SUCH
FOR AT LEAST ONE YEAR. “HoSPraL” MEANS A FACILITY CENSED AS A HOSPITAL UNDER LEGISLATION
N EFFECT IN THE COUNTRY WHERE IT 15 LOCATED.

Excwsions.  THIS INSURANCE DOES WOT COVER ANY 105 CAUSED BY OR RESULTING FROM
INTENTIONALLY SELF-INFLICTED MJURY; SUIIDE OR ATTEMPTED SUICIDE, WHETHER SANE OR INSANE;
AM INSURRECTION, WAR OR ACT OF WA, DECLARED OR NOT; IJURY SUSTAINED WHILE RIDING ON ANY
awerart xceet & Cow ok Pusuc Aswcrart o Maumagy Transeorr AiRcearT; luuey sustnen
WHILE RIDING ON ANY AIRCRAFT A) 45 A PILOT, CREWMEMBER, OPERATOR OR STUDENT PILOT OR B) &S
A FLIGHT INSTRUCTOR OR EXAMINER; |WJURY SUSTAINED WHILE RIDING ON ANY COMMERCIAL VEHICLE A5
A DRIVER, FILOT OR CREW MEMBER; SKXNESS OR DISEASE; THE INSURED'S PARTICIPATION IN & CRIMINAL
OFFENCE OR A RIDT, OR COMMISSION OF OR ATTEMPT TO COMMIT A FELONY; ACTIVE FULL-TIME SERVICE
N THE ARMED FORCES OF ANY COUNTRY; OR DEATH OR LOSS OF USE RESULTING DIRECTLY OR INDIRECTLY
FROM DRUG OR ALCOHOL ABUSE, OR USE OF ARCOTICS.

Errecrive ano Temamanion Date. YOUR INSURANCE UNOER THIS PROGRAM 15 EFFECTIVE ON THE LATER
oF: 1) May 1, 2003; 0r 2) THE DATE YOU BECOME AN ELIGIBLE PERSON. YOUR INSURANCE UNDER
THIS PROGRAM WILL CEASE ON THE EARLIEST OF: 1) THE DATE THE INSURANCE POLICY IS TERMINATED;
2) THE DATE YOUR ACCOUNT CEASES TO BE IN GOOD STANDING OR 15 CANCELLED; O 3) THE DATE YOU
CEASE TO BE AN ELIGIBLE PERSON,

Fiums Claws for Bewerms: To FLE A CLUM UNDER TIS PROGRAM, WRITE T0 THE PLan
Aomimistraron: Roaiwson Inenanonat Incorporaren, 208 Saut LaSauie Seeer, Chicaco,
Iumors 60604, The Puak AomiNISTRATOR WILL PROVIDE YOU WITH INSTRUCTIONS AND FORMES FOR
FILIRG PRODF DF LORS. WNI‘I?N WOTICE OF CLARM MUST BE GIVEN 10 THE (UMF»\N\‘ WITHIN ‘JD [I114)

Auto Rental Collision/Loss Damage Insurance

®  (OVERAGE IS AVAILABLE EXCEPT WHERE PROKIBITED BY LAW.

®  (Lams MusT € REPORTED WITHIN 48 HOURS OF THE L05S//DAMAGE OCCURRING BY CALLING
1-800-847-2911 (wnen v Cunaow on e Unmrep Suares) ok, cau coueer (303)
967-1096

PLEASE READ THE FOLLOWING COVERAGE DESCRIPTION CAREFULLY FOR MORE
DETAILED INFORMATION ON CONDITIONS AND EXCLUSIONS.

Rovat & Suw Auunce Cowusion,/Loss Damas (CLD) INSURAKCE PROVIDES COVERAGE WHEN
You use Your U.S. Buw Visa Commeraar CARD T0 PAY IN FULL FOR A RENTAL VEHICLE
aND oecune THE COW (oR aw equivaLent coverace) oFFeReD 8y The RewTaL Acenc. THERE
IS WO ADDIONAL CHeRGE FOR THE RovaL & Suw Awance CLD Insurance. The coveRace
comensares You on A RENTAL AGENCY FOR 1055 DAMAGES UP TO THE ACTUAL CASH VALUE OF THE
RENTAL VEHICLE AMD vauD REwnar Acewcy Loss of USE CHARGES WHEN THE CONDITIONS DESCRIBED
BELOW ARE MET.

B. COLLISION/LOSS DAMAGE COVERS

Rovad awo Sun Auuance Cotusion,/Loss Damase CLD INSURANCE 15 PRIMARY INSURANCE (EXCERT
FOR LOSSES THAT MAY BE WAIVED OR ASSUMED BY THE RENTAL AGENCY OR ITS INSURER, AND IN SUCH
CIRCUMSTANCES, WHERE LOCAL GOVERMMENT INSURANCE LEGISLATION STATES OTHERWISE) WHICH PAYS
THE AMOUNT FOR WHICH You ARE LLABLE 10 THE RENTAL AGENCY UP 0 THE ACTUAL CASH VALUE OF
THE DAMAGED OR STOLEN RENTAL VEHICLE A5 WELL &S VALID L3S oF USE CHARGES RESULTING FROM
DAMAGE OR THEFT OCCURRING WHILE YOU ARE THE RENTER OF THE RENTAL VEHICLE,

THe LenGTH oF TIME YoU RENT THE SAME VEHICLE OR VEHICLES MUST NOT EXCEED 48 coRsecumive
Dafs.  |F YOU RENT THE SAME VEHICLE OR VEHICLES FOR MORE THAN 48 CONSECUTIVE DAYs, NO
COVERAGE I5 PROVIDED FOR ANY PART OF YOUR RENTAL PERIOD.

Thas coverae poes NOT INCLUDE L0SS ARISING DIRECTLY OR INDIRECTLY FROM:

1. A REPLACEMENT VEHICLE FOR WHICH YOUR PERSOMAL AUTOMOBILE INSURANCE IS COVERING ALL OR
PART OF THE COST OF THE RENTAL;

2. THIRD PARTY LIABILITY;

3. PERSONAL INJURY, AND DAWAGE T0 PROPERTY, EXCEFT THE RENTAL VEHICLE MSELF OR M5
EQUIFMENT,

4. THE OPERATION OF THE RENTAL VEHICLE AT ANY TIME DURING WHICH ANY [NSURED PeRsoN Is
DRIVING WHILE INTOXICATED OR. UNDER THE INFLUENCE OF ANY NARCOTIC;

5. ANY DISHONEST, FRAUDULENT O CRIMINAL ACT COMMITED BY ANY INsuReD Pekson;

6. WEAR AND TEAR, GRADUAL DETERIORATION, OR MECHANICAL OR ELECTRICAL BREAKDOWN OR
FAILURE, INHERENT VICE OR DAMAGE, INSECTS OR VERMIN,

;‘, OPERATION OF THE RENTAL VEHICLE IN VIOLATION OF THE TERMS OF THE REMTAL AGREEMENT
BXCEFT:
(&) InsuRED PERSONS A5 DEFINED, MAY OPERATE THE RENTAL VEHICLE;
(B) THE RENTAL VEHICLE MAY BE DRIVEN ON PUBLICLY MAINTAINED GRAVEL ROADS;
(C) THE RENTAL VEHICLE MAY BE DRIVEN ACROSS PROVINCIAL AND STATE BOUNDARIES IW CANADA
anp THE .S, ano serween Canapa aup e 5.

N.B. It MUST BE NOTED THAT L0SS,/DAMAGE ARISING WHILE THE VEHICLE IS BEING OPERATED UNDER
(), (&) or (c) azove 15 coveren ey This msurance. Howeves, The Rema Acency's ThiRg
PARTY INSURANCE WILL NOT BE I FORCE AND, 45 SUCH, You MUST ENSURE THAT YOU ARE ADEQUATELY
INSURED PRIVATELY FOR THIRD PARTY LLABILITY.

8. SEZURE OR DESTRUCTION UNDER A QUARANTINE OR CUSTOMS REGULATIONS OR CONFISCATED BY
ORDER OF ANY GOVERNMENT O PUBLIC AUTHORITY;

9. TRANSPORTATION OF CONTRABAND OR ILLEGAL TRADE

10, WaR, HOSTILE OR WARLIKE ACTION, INSURRECTION, REBELLION, REVOLUTION, CIVIL WAR, USURPED
POWER, OR ACTION TAKEN §Y GOVERNMENT OR PUELIC AUTHORITY IN HINDERING, COMBATTING OR
DEFENDING AGAINST SUCH ACTION;

11 TRANSPORTATION OF FROPERTY OR PASSENGERS FOR HIRE;
12. NUCLEAR REACTION, NUCLEAR RADIATION, OR RADIDACTIVE CONTAMINATION;
13, INTENTIONAL DAMAGE TO THE RENTAL VEHICLE BY AN INSURED PeRsoN.

C. WHO IS ELIGIBLE FOR COVERAGE?
Iusuren PERSONS A5 DEFINED PROVIDED THAT:

1. YOUR CARD ACCOUNT PRIVILEGES HAVE NOT BEEW TERMINATED OR SUSPENDED, ANO/OR
2. Yous carp ACCOUNT 15 WoT MORE THAN 90 DAYS PAST DUE.

D. COVERAGE ACTIVATION

For coverase 0 Be i EvfecT, You wusT:

1. Use Your US. Bawx Visa™ Commerowe CARD T0 PAY FOR THE ENTIRE RENTAL FROM
A Rewat Acency;

2. Decune e Rewiae Asenc’s COW oPmion oR SIMILAR COVERAGE DFFERED BY ThE RewmaL
AGENCY ON THE RENTAL CONTRACT. IF THERE IS NO SPACE ON THE VEHICLE RENTAL CONTRACT FOR
You 10 oicaTe Thar YOU HAVE DECINED THE COVERAGE, THEN INDICATE IN WRITING ON THE
conTRacr 1 Decune COW PROVIDED BY THIS MERCHANT”.

RENTAL VEHICLES WHICH ARE PART OF PREPMID TRAVEL PACKAGES ARE ALSO COVERED IF THE TOTAL
packace wes pup 8 Your LS. Buwee Visa® Commerowt Cap,

You ane coveren 1F You RECEIVE A “FREE RENTAL" 45 A RESULT OF A PROMOTION wHERE You
HAVE HAD TO MAKE PREVIOUS VEKICLE RENTALS AND IF EACH SUCH PREVIOUS RENTAL WAS ENTIRELY
paio FoR wirh Your U.S. Bank Visa® Commerour Cagn,

* You are covereo IF You RECEVE A “FReg RENTAL” DAY(s) 45 & Resumr o a VISA mae
REWARD PROGRAM [OR OTHER SwuLAR VISA PROGRAM) FOR THE NUMBER OF DAYS OF FREE
RENTAL. |F THE FREE REWTAL DAY{S) ARE COMBINED WITH RENTAL DAYS FOR WHICH YOU PAY THE
NEGOTIATED RATE, THIS ENTIRE BALANCE MusT 8E PaiD 8Y Your U.S. Bamk Visa*
Commencur Caso,

* You ase covemen o pous eamned uwoer Your US. Bame Visa Commercue Cazo
(Memscr POINTS PROGRAM) ARE USED TO PAY FOR THE REWTAL. HOWEVER, IF ONLY & PARTIAL
PAYMENT 1S PAID USING THE (MEMBER POINTS PROGRAM), THE ENTIRE BALANCE OF THAT RENTAL
wust g€ pu Using Your US. Bawk Visa* Commnce CarD IN ORDER TO B
COVERED.

E. COVERAGE TERMINATION

There 5 NO Coverace whew:

1. The RentaL AGENCY REASSUMES CONTROL OF THE RENTAL VEHICLE;

2. Trars Pouc 15 canceLLen;

3. Yous RenTAL PERIOD 15 MORE THAN 4B CONSECUTIVE DAYS, OR YOUR RENTAL PERIOD IS EXTENDED
FOR MORE THAN 48 CONSECUTIVE DAYS BY RENEWING OR TAKING OUT A NEW RENTAL AGREEMENT
WITH THE SAME OR AMOTHER RENTAL AGENCY FOR THE SAME VEHICLE OR OTHER VEHICLES,

. Your US. Bawk Viss®™ Cowmgrue CARD 15 CANCELLED OR CARD PRIVILEGES ARE
OTHERWISE TERMINATED.

F. WHERE COVERAGE IS AVAILABLE

THIS COVERAGE 15 AWAILABLE O & 24-HOUR BASIS UNLESS PRECLUDED BY LAW OR THE COVERAGE 15
N VIOLATION OF THE TERMS OF THE RENTAL CONTRACT IN THE JURISDICTION IN WHICH IT WAS FORMED
(omwew an unoer Secrion B, Paar 7 (a) (2) or (c) asove).

(See e secnon on “Hewrue HinTs™ FoR TIPS ON LOCATIONS WHERE USE OF THIS COVERAGE
WAY BE CHALLENGED AND WHAT T0 DO WHEN A RENTAL AGENCY MAES THE RENTAL OR RETURN OF
A VEHICLE DIFFCULT.)

G. TYPES OF VEHICLES COVERED

THE TYPES OF RENTAL VEHICLES COVERED INCLUDE:

.

ALt cars, SPORT UTLITY VEHICLES, AND Mini-VaNs (DEFINED AS VANS MADE BY AN MUTOMOBILE

* Wisa It i, User,
15, Bank Visa cards ore issued by U.S. Bank Notional Association, Canada Branch.

AFTER THE OCCURRENCE OF ANY COVERED LOSS, OR AS SOOM THEREAFTER AS IS REASOMABLY POSSIBLE.

Puease wead This DescriFmon oF COVERAGE AND KEEP IT IN A SAFE PLACE WITH YOUR OTHER
IRSURANCE DOCUMENTS. This Descaipmion oF COVERAGE 1S NOT A CONTRACT OF INSURANCE BUT 15
SIMPLY AN INFORMATIVE STATEMENT T0 EAcH EGIBLE CazonoLoer on Autworszeo TRAVELLER oF
THE PRINCIPAL PROVISIONS. OF THE INSURANCE. ICOMPLETE PROVISIONS PERTAINING TO THES PROGRAM
OF INSURANCE, INCLUDING LIMITATIONS AND EXCLUSIONS, ARE CNTAINED IN Poucy Numeer SRG
90212616 1ssuen anp uwoerwrrmen By American Home Assurance Comeany (The “Company
"), W ofFces i Torowro, OWikrio. |F & CONFUCT EXISTS BETWEEN A STATEMENT IN THES
Descriemon of Coverace anD ANY PROVISIONS 1N THE Poucy, The Pouicy wiLL GoverN.

I vou Have any quesTions RecaRDING THiS Common Cammie TraviL Accioen INsuraNce
FROGRAM, WRITE THE PROGRAM ADMINISTRATOR:
Rogiwson Intexnanionat Incorporaten, 208 Soumi LSaue Smeeer, Cicaco IL 60604,

Note: Thes Descaiemion oF Coverase RepLACes ANY KD ALL DescripTions oF COVERAGE OR
CERTIFCATES PREVIOUSLY ISSUED WITH RESPECT TO THE INSURANCE DESCRIBED HEREIN.

TERMS DEFINED

“Common CARRIER™ MEANS ANY LAND, WATER, O AIR CONYEYANCE OPERATED UNDER A LICENSE FOR
THE TRANSPORTATION OF PassewGers For HIRE. Coumon CARRIER DOES NOT INCLUDE ANY CONVEYANCE
THAT 15 HIRED OR USED FOR A SPORT, GAMESMANSKIP, CONTEST, SIGHTSEEING, DBSERVATORY AND/ 0%
RECREATIONAL ACTIVITY, REGARDLESS OF WHETHER SUCH CONVEVANCE 15 LICENSED, Commo Canmie
DOES INCLUDE ANOTHER CoMMON CARRIER WHICH IS PROVIDING ALTERNATIVE TRANSPORTATION FOR THE
Common CARRIER WHICH WAS DELAYED OR RE-ROUTED, REQUIRING THE CARRIER WHICH WOULD HAVE
OPERATED THE COMMON CARRIER TO ARRANGE FOR SUCH ALTERNATE TRANSPORTATION.

“WHILE ON THE BUSINESS OF YOUR EMPLOYER" MEANS WHILE ON ASSIGNMENT BY OR AT THE DIRECTION
OF YOUR EMPLOYER FOR THE FURFOSE OF FURTHERING THE BUSINESS OF YOUR EMPLOYER, BUT DOES NOT
IHNCLUDE ANY PERIOD OF TIME: 1) WHILE YOU ARE WORKING AT YOUR REGULAR PLACE OF EMPLOYMENT,
2) DURING THE COURSE OF EVERYOAY TRAVEL TO AND FROM 'WORK; OR 3) DURING AN AUTHORIZED
LEAVE OF ABSENCE OR VACATION.

* “Canovower " MEANs AN EMPLOYEE OF A DESIGNATED ORGANIZATION WHO 15 A PeRmaneNT
Resioent of Canaow, an0 who nas seen isuen o Cowmeraat Creom Cao Accouwr By
US. Bawk i His/HER WAME. COMMERCIAL CREDIT CARD ACCOUNTS MAY INCLUDE CORPORATE
Cagp, U.S. Dowas Cueo, Or One Cako. *“Prruanent RESIDENT™ MEANS & FERSON WHO RESIDES
IN CANADA FOR AT LEAST 6 MONTHS OF THE YEAR, HOWEVER, INDIVIDUALS OTHERWISE EUIGISLE
FOR COVERAGE WHO ARE MEMBERS OF THE CanaDiAN FOREIGN SERVICE NEED NOT SATISPY THIS
REQUIREMENT.

“AuthoRiZeD TRAVELLER" MEANS AN INOVIDUAL TRAVELLNG AT THE REQUEST OF A DESIGNATED
ORGANIZATION, WHOSE TICKET 15 caeGeD T0 & ULS. Bamk Visa Cewmrar TraveL Accouwt
(CTA).

“Auhonizep LISee™ MEANS A FELLOW EMPLOYEE TRAVELUING AT THE REQUEST OF & Desiciuten
(ORGANIZATION, WHOSE TICKET 15 CHARGED TO ANOTHER.FELLW EMPLOYEE'S COMMERCIAL CREDIT CARD
account issuep Y U.S. Bank 10 is/HER NauE.

“ELIGIBLE SPOUSE™ MEANS THE INSURED'S LEGAL SPOUSE.

MANUFACTURER AND CLASSIFIED BY THE MANUFACTURER O A GOVERNMENT AUTHORITY AS Mii-Vins waD
10 TRANSPORT A MAXIMUM OF EIGHT (B ) PEOPLE INCLUDING THE DRIVER AND WHICH ARE USED EXCLUSIVELY
FOR THE TRANSPORTATION OF PASSENGERS AND THEIR LUGGAGE) EXCEPT THUSE EXCLUDED BELOW.

The Foawme venicies are NOT coveren:

1. WANS, CARGO VANS OR MINI CARGO VANS (OTHER THAN MiNi-VANS A5 DESCRIBED ABOVE);

2. TRUCKS, PICK-UP TRUCKS OR ANY VEHICLE THAT CAN BE SPONTANEOUSLY RECONFIGURED INTO A
PICK-UP TRUCK;

3. umousings;

. OFF-ROAD VEHICLES - MEANING ANY VEHICLE USED ON ROADS THAT ARE NOT PUBLICLY MAINTAINED

ROASS UNLESS USED TO INGRESS AND EGRESS PRIVATE PROPERTY;

. MOTORCYCLES, MOPEDS OR MOTOR BIXES;

TRAILERS, CAMFERS, RECREATIONAL VEHICLES OR VEHICLES NOT LICENSED FOR ROAD USE;

. VEHICLES TOWING OR PROPELLING TRAILERS OR ANY OTHER OBJECT;

. MINI-BUSES OR BUSES;

. AN VEHICLE wiTh & Mawuracrurs's Succesten Renit Price (MSRP) excLuping aiL
TAES, OVER SIXTY-FIVE THOUSAND DOLLARS (565, 000) CunaDiaN, AT THE TIME AND PLACE
OF L0SS;

10. exomec VERICLES, MEAING VEHICLES SUCH AS Aston Masm, Benmiey, Bk, Damien,
DeLorean, Excausus, Fexragi, Jensen, Liwsorciin, Lorus, Maseran, Porscie, Routs
Roveg;

T1. ANY VEHICLE WHICH IS EITHER WHOLLY OR I PART HAND MADE, HAND FINISHED OR HAS A
LUATED PRODUCTION OF UNDER 2, 500 veHICLES peR YEAR;

12, ANTIQUE VEHICLES, MEANING & VEHKCLE OVER TWENTY (20) YEARS OLD OR WHICH HAS NOT BEEN
MANUFACTURED FOR TEN (10) YEARS OR MORE;

13. Tu-ruek oans.

Luxurr venicies socd a5 BMW, Capiwwac, Lincown ano Meceoes BENZ ARE COVERED AS LONG

AS THEY MEET THE ABOVE REQUIREMENTS.

IN THE EVENT OF AN ACCIDENT/THEFT

o Winnin 48 wouss, caut Tou raee 1-800-847-2911 w You are  Canapa ok The
Unime Stares ok catt couter (303) 967-1096. Te REPRESENTATIVE WILL ANSWER
Your cuesnions AND SeNp You A CLAIM FORM.

- DECIDE WITH THE RENTAL AGENT WHICH ONE OF YOU WILL MAKE THE CLAIM,

® [F THE RENTAL AGENT DECIDES TO SETILE THE CLAIM DIRECTLY, COMPLETE THE ACCIDENT REPORT
CLAM FORM AND ASSIGH THE RIGHT FOR THE RENTAL AGENCY 70 MAKE THE cLam on Your
BEHALF ON THE CLAIM FORM OR OTHER AUTHORIZED FORMS. T 15 IMPORTANT T0 NoTE THAT You
REMAIN RESPONSISLE FOR THE L055/ DAMAGE AND THAT YO MAY B CONTACTED IH THE FUTURE T
ANSWER INQUIRIES RESULTING FROM THE CLAIMS PROCESS. (ORIGINAL DOCUMENTATION MAY ALSO
BE REQUIRED IN SOME INSTANCES. {IF YOU HAVE ANY QUESTIONS, ARE HAVING ANY DIFFICULTIES,
O WOULD LIKE THE CLAIMS ADMINISTRATOR TO' BE INVOLVED IMMEDIATELY, CALL THE NUMBER
PROVIDED ABOVE).

® |7 You witL BE MAKING THE CLAM, YOU MUST CALL THE CLAIMS ADMINISTRATOR WiTHIN 48
HOURS OF THE DAMAGE//THEFT HAVING OCCURRED. YOUR CLAIM MUST BE SUBMITED WITH AS
MUCH DOCUMENTATION, REQUESTED BELOW, AS POSSIELE WITHIN 45 DAYS OF DISCOVERING THE
1055/ DAWAGE. - YOU WILL NEED T0 PROVIDE ALL DOCUMENTATION WiTHIN 90 DAYS OF THE DATE
OF DAMAGE OR THEFT T0 THE CLAIMS ADMINISTRATOR AT THE ADDRESS PROVIDED BELOW,

THE FOLLOWING CLAIM DOCUMENTATION 15 REQUIRED:

oo~ o

®  THE CLAIM FORM, COMPLETED AND SIGHED;

®  Your Vish SALES ORAFT SHOWING THAT THE RENTAL WAS PAID IN FULL WITH THE Visk CARD, O
THE ViSA SALES DRAFT SHOWING THE BALANCE OF CHARGES FOR THE RENTAL IF A POINTS FROGRAN
WAS, USED TO PAY FOR PART OF THE RENTAL;

THE ORIGINAL COPY OF BOTH SIDES OF THE VEHICLE RENTAL AGREEMENT ;

ACCIDENT OR DAMAGE REPORT, IF AVAILARLE;

THE ITEMIZED REPAIR BILL, OR IF WOT AVAILABLE, A COPY OF THE ESTIMATE;

RECEIPT FOR PAID REPAIRS;

Form 10043254 (07/11)

“EucieLe DepenoenT CHILDREN" MEANS THE INSURED'S UNMARRIED CHILDREN, INCLUDING NATURAL
CHILDREN FROM THE MOMENT OF BISTH, STEP OR FOSTER CHILDREN, ADOPTED CHILDREN FROM THE
WOMENT OF PLACEMENT IN THE HOME OF THE ISURED, UNDER AGE 19 (23 IF ATTENDING AN
ACCREDITED INSTITUTION OF HIGHER LEARMING ON A FULL-TIME BASIS) AND PRIMARILY DEPENDENT ON
THE IRSURED FOR SUPPORT AND MAINTENANCE.

®  POLME REPORT, WHEN AVAILABLE;

®  OPY 0F YOUR BILLING OR PRE-BILLING STATEMENT IF ANY REPAIR CHARGES WERE BILLED T0 Your
ACCOUNT.

FoRWARD THIS DOCUMENTATION T0:

Rovat & Sun Auusance Insurance Compar oF Canana
Ari: Cuams Manaement Sexvces
2225 Exin Miws Pariway, Surre 1000
Mississauca Ontaio, LSK 259

UNOER NORMAL CIRCUMSTANCES, THE CLAM WILL BE PAID WITHIN 15 DAYS AFTER THE CLAIMS
ADMINISTRATOR HAS RECEIVED ALL NECESSARY DOCUMENTATION. |F THE CLAIM CANNOT BE ASSESSED ON
THE BASIS OF THE INFORMATION THAT HAS BEEN PROVIDED, IT WILL BE CLOSED.

Arren THe Company as pao Your cuaim, YoUR RIGHTS AND RECOVERIES WILL BE TRANSFERRED T0
THE COMPANY T0 THE EXTENT OF THE COMPANY'S PAYWENT FOR THE L055/DAMAGE INCURRED WHEN
THE RENTAL VEICLE WAS YOUR RESPONSIBILITY. This MEANS THE COMPANY WILL THEN BE ENTITLED, AT
TS OWN EXPENSE, T0 SUE I YOUR RAME, IF THE COMPANY CHOOSES TO SUE ANOTHER PARTY IN YoUR
NAME, YOU MUST GIVE THE COMPANY ALL THE ASSISTANCE THE COMPANY MAY REASONABLY REQUIRE TO
SECURE IT5 RIGHTS AND REMEDIES. THIS MAY INCLUDE PROVIDING YOUR SIGNATURE ON ALL WECESSARY
DOCUMENTS THAT ENABLE THE COMPANY TO SUE 1N YOUR NAME.

Once You REPORT DAMAGE, LOSS OR THEFT, A CLUM FILE WILL BE OPENED AND WILL REWAIN OPEN
FOR 51X () MONTHS FROM THE DATE OF THE DAMAGE OR THEFT. PAYMENT WILL ONLY BE MADE ON
A CLAIM R ANY PART OF A CLAIM THAT IS COMPLETELY SUBSTANTIATED AS REQUIRED BY THE CLAIMS
ADMINISTRATOR WITHIN 50¢ (6) MONTHS OF THE DATE OF L0SS,/DAMAGE.

You SHOULD USE DUE DIUGENCE AND DO ALL THINGS NECESSARY TO AVOID OR REDUCE ANY LOSS O
DAMAGE T0 PROPERTY PROTECTED &Y THIS Vish Couussion/Loss Damace INsURANCE.

1 YU MAKE A CLAIM KNOWING T TO BE FALSE OR FRAUDULENT 1N Al RESPECT, You WALL NOT BE ENTITLED T0
mtammmmsmm,m[nmsmwmmmmmmb?ﬂm.

HELPFUL HINTS

Berore You RenT  VEHICLE, FIND OUT IF YoU ARE REQUIRED T0 PROVIE & DEPosIT IF You wist To
pecune THE Rewma Acency's CDW. IF possisLe, seLecr o RewtaL AGENCY WHICH PROVIDES AN
xceLLeT raTe AND avcows You o pecune TH CDW WITHOUT HAVING T0 MAKE A DEPOSIT,

Rewtas Asencies v some countries mar restst Your pecumng them CDW coverase.  Thise
ReNtaL AGENCIES MAY TRY T0 ENCOURAGE YOU To TAKE THEIR COVERAGE OR TO PROVIDE A DEPOSIT.
I¥ You expenience oiericury usinG Your Rovat & Suk Auswce CLD Insumance covenace,
pLeAst cauL Tou et 1-800-847-2911 1 You are in Canaon or he Unimen States or, cawt
couscr (303) 967-1096 awo rrovioe:

®  THE WAME OF THE RentaL AGENCY INvoLveD;

® e RentaL AGeNcy's apoRess;

®  THE DATE OF THE RENTAL;

& THE WAME OF THE RENTAL AGENCY REPRESENTATIVE WiTH whom You seoke, ano Yous RENTAL
CONTRACT NUMSER,

The Rental AGENCY WILL THEN BE CONTACTED AND ACQUAINTED WiTH TE Rotaw & Sun Auance
CLD InsuRance coveRae.

[N CERTAIN LOCATIONS, THE LAW REQUIRES THAT RENTAL AGENCIES PRoviDe Cowussion Dawse
COVERAGE IN THE PRICE OF THE VEHILE RENTAL [N THEse Locamons (awo i Costa Rica o
ELSEWHERE WHERE (ARDHOLDERS MaY B REQUIRED 10 Accert CDW), the Rovat & Su Auuiance
(LD IHSURANCE WILL FROVIDE COVERAGE FOR ANY REQUIRED DEDUCTIZLE PROVIDED THAT ALL THE
PROCEDURES OUTLINED IN THE CERTIFKATE ARE FOLLOWED AND THE RewtaL Acewcy’s Deoucniste
WAIVER HAS BEEN DECLINED ON THE RENTAL CONTRACT.

You WILL NOT BE COMPENSATED FOR ANY PAYMENT YOU MAY HAVE MADE TO OBTAIN THE RENTAL

U.S. Bank Visa Commercial
Insurance Coverages:

¢ Emergency Purchases Insurance
¢ Travel Accident Insurance

* Auto Rental Collision/Loss Damage
Insurance

* Travel and Insurance Assistance Service
* Hotel/Motel Burglary Insurance

* Missed Connection, Denied Boarding,
& Flight Departure Delay Insurance

These certificates are a valuable source of information. Please keep them in a safe place.

Agencr's COW.

CHECHK THE RENTAL VEHICLE CAREFULLY FOR SCRATCHES OR DENTS BEFORE AND AFTER YOU DRIVE THE VEHIGLE. Be
SURE TO POINT OUT WHERE THE SCRATCHES OR DENTS ARE LOCATED T0 A RENTAL AGENCY REPRESENTATIVE.

IF THE VEHICLE HAS SUSTAINED DAMAGE OF AMY KIND, IMEDIATELY PHOME ONE OF THE NUMBERS
PROVIDED AND DO NOT SIGN A BLANK SALES DRAFT TO COVER THE DAMAGE AND Loss oF USE ciARses
OR, A SALES DRAFT WITH AH ESTIMATED COST OF REPAIR AND Loss oF Ust caroes. THE RENTAL AGENT
MAY MAKE A CLAIM O YOUR BEHALF T0 RECOVER REpuIR w0 Loss oF USE CHARGES BY FOLLOWING
THE PROCEDURES OUTLINED IN THE secrion I e Event of an Accinet/ Therr™,

TERMS DEFINED

“Can SHARING" MEANS & CAR RENTAL CLUB WHICH GIVES ITS MEMBERS 24 HOUR ACCESS T0 A FLEET
OF CARS PARKED IN A CONVENIENT LOCATION,

"(ARDHOLDER” MEANS THE PERSON WHOSE NAME 15 eméosseD oN THE U.S. Bank Visa®
ComweraaL CARD OR 'WHO 15 AUTHORIZED TO USE THE CARD IN ACCORDANCE WITH THE CARDHOLDER
AGREEMENT.

“Comugnciat Caro " means e Corporate Caro, U.S. Douwar Corporare Caro or Owe Casp
ssueD By U.S. Bank.

“Insuen Pexson” means: (1) You e CARDHOLDER, WHO PRESENTS HIMSELF (HERsELE)
PERSOMN AT THE RIENTAL AGENCY, SIGHS THE RENTAL CONTRACT, Decumes THE Rent Acency's COW
OR 75 EQUIVALENT AND TAKES POSSESSION OF THE RENTAL VEHICLE AND WHO COMPLIES WITH THE
TeRMS oF THIS Pouicy. (2) ANY GTHER PERSON WHO DRIVES THE SAME RENTAL VEHICLE Witk YoUR
PERMISSION WHETHER OR WOT SUCH PERSON HAS BEEW LISTED ON THE RENTAL VEHICLE CONTRACT OR
HAS BEEN IDENTIFIED T0 THE RENTAL AGENCY AT THE TIME OF MAKING THE RENTAL, WOWEVER, You
AND ALL DRIVERS MUST OTHERWISE QUALIFY UNDER AHD FOLLOW THE TERMS OF THE RENTAL CONTRACT
AND MUST BE LEGALLY LICENSED AND PERMITTED T0 DRIVE THE RENTAL VEHICLE UNDER THE LAWS OF THE
JURISDICTION I WHICH THE RENTAL VEHICLE SHALL BE SSED.

ImporTanT: ChEck wiTH YOUR PERSOMAL AUTOMOBILE MSURER AMD THE RENTAL AGENCY T ENSURE
THAT YOU AND ALL OTHER DRIVERS HAVE ADEQUATE THIRD PARTY LIABILITY COVERAGES, PERSOMAL
IWJURY AND DAMAGE TO PROPERTY COVERAGE. THIS POLICY ONLY COVERS LOSS OR DAMAGE 10 THE
RENTAL VEHICLE AS STIPULATED HEREIN,

“Loss oF Use” MeANs THE AMOUNT PAID T0 A RENTAL AGENCY TO COMPENSATE IT WHEN A RENTAL
VEHICLE 15 UNAYAILABLE FOR RENTAL WHILE UNDERGOING REPAIES FOR DAMAGE INCURRED DURING
THE RENTAL PERIOD.

“ReNTAL AGENCY™ MEANS AN AUITO RENTAL AGENCY LICENSED TO RENT VEHICLES AND WHICH PROVIDES
A RENTAL AGREEMENT. FOR GREATER CERTAINTY, THROUGHOUT THIS CERMIFIGATE OF INSURANCE THE
TERMS 'RENTAL COMPANY' AND 'RENTAL AGENCY' REFER TO BOTH TRADITIONAL AUTO RENTAL AGENCIES
AND Ca SHasing Procians,

“Remat Acency’s COW" means an ormowat Cotwision Duwace Warver (CDW) or siwitar
COVERAGE OFFERED BY CAR RENTAL COMPAMIES THAT RELIEVES RENTERS OF FINANCIAL RESPONSIBILITY
IF THE CAR 15 DAMAGED OR STOLEN WHILE UNDER RENTAL conmeact. Rewta Acence’s COW 15
N_l)'I'IHSUS'.lIEE.

“Tht-FREE CAR" MEANS A TAX-FREE CAR PACKAGE THAT PROVIDES TOURISTS WiTH A sHoT-Team (17
DAYS T0 & MONTHS), TAX-FREE VEHICLE LEASE AGREEMENT WITH A GUARANTEED BuYBACK. The RowaL
& Sun Awuiance Couursion/Loss DAMAGE INSURANCE PROGRAM WILL NOT PROVIDE COVERAGE FOR
Tax-FReE (ags,

“You"/"Your" weaws & U.S. Bank Visa® Cowmerowt Cazp CARDHOWDER WHOSE
NAME 15 EMBOSSED ON THE CARD OR WHO 15 AUTHORIZED TO USE THE CARD IN ACCORDANCE WITH
THE (ARDHOLDER AGREEMENT,



U.S. Bank Visa™ Commercial Card

: Travel Assistance Centre

The Travel Assistance Centre is a central source for: ® emergency assistance ® claims assistance ® international fravel information.
The Travel Assistance Centre is not: ® an insurance company * a travel company ® a direct provider of medical or legol services.

ELIGIBLE USERS

THE TRAVEL ASSISTANCE CENTRE PROVIDES THE BENEFITS DESCRIBED N THE FOLLOWING SECTIONS T0
Commercns Cazonowoers. Commercias Creom Caro Accousts ey mcwwoe Conporae Caro,
U.S. Dowar Caro, o One Cago.

ACCESS

T Travee Assistance CNTRE OPERATES 24 woURS, EVERY DAY, SERVICE IS AVAILABLE IN MANY
UaNGUAGES. ThE CENTRE ACCEPTS CALLS WITHOUT CHARGE T0 ¥0U, via A 1-B00 wumser, wheRe
AVAILABLE, O BY ACCEFTING YOUR CALL, COLLECT, FROM VIRTUALLY ANYWHERE IN THE WORLD. 1
THE WUMBERS ARE:

In Caveon ano he U.5.: 1-800-847-2911

Au Orser Locmons (Cowecr): (303) 967-1096

AT THE TIME OF This PRINTING, THE TraveL AssisTawCe CENTRE IS UNABLE TO PROVIDE SERVICE
DUE T0 LocAL conomons 1N Archanstan, Beuze, Boswu, Bruraw, E Sawanor, Gurana,
Kaweucries, Lesawon, Liserin ano Somaws. The Taves Assisance CNTRE MY DESIGNATE
OTHER COUNTRIES FROM TIME TO TIME.

IDENTIFICATION

To use most TRaveL AssiSTaNce CENTRE SERVICES, YOU MUST IDENTIFY YOURSELF AS A COMMERCIAL
Carotowoer. ¥ vou Have YoUR CARD WUMBER, BE PREPARED TO GIVE 1T 10 THE TRAVEL AsstsTanc
Cewmme RepReseNTATVE.  IF YOU HAVE L0ST voUR (ARD, YOU MAY BE ASKED TO PROVIDE OTHER
INFORMATION TO HELP THE TRAVEL ASSISTANCE (CENTRE ENSURE THAT YOU ARE ELIGIBLE FOR THE SERVICE
AND TO AVDID POSSISLE FRAUDULENT ACCESS T0 YOUR CARD ACCOUNT.

RESPONSIBILITY

The Traver AsstsTance CENTRE PROVIDES THE BENEFTTS DESCRIBED IM THIS DOTUMENT, AS LONG
45 YOUR ACCOUNT IS IN GOOD STAMDING AND YOU PROPERLY IDENTIFY YOURSELF AS A CoMMERCAL
(Campnowe. THE TRAINED REPRESENTATIVES AT THE TiaveL ASSISTANCE (CENTRE WILL EXERCISE THEIR
BEST EFFORTS OW YOUR BEHALF. [N CASES WHERE APPROPRIATE, THEY WILL UTILIZE THE RESOURCES
OF INSURERS, VISA MEMBER FINANCAL INSTITUTIONS, MEDICAL, LEGAL OR TRAVEL PROFESSIONALS,
AND OTHER OUTSIDE PARTIES T0 AsSST You. The Teawe Assisance (CENTRE CAMMOT ACCERT
RESPONSIBILITY FOR THE ACTUAL PERFORMANCE OF ANY PERSOM OR COMPANY BROUGHT INTO THE
SITUATION ON YOUR BEHALF,

EMERGENCY MESSAGE SERVICE

Tk TraveL AssisTance CENTRE PROVIDES AN EMERGENCY TELEPHOME MESSAGE SERVICE FOR YOU WHEN
Y0U HAVE UNEXPECTED CHANGES. IN TRAVEL PLANS OR WHEM OTHER CIRCUMSTANCES MAKE IT DIFFICUCT
10 CONTACT FAMILY, FRIENDS OR ASSOCIATES,

You caw LEsVE AN EMERGENCY MESSAGE WITH THE Traver Assistance CENTRE aup asx THe Cenme
T0 ATTEMPT TO REACH THE INTENDED PERSON BY TELEPHONE, TO PASS ALONG YOUR MESSAGE. AS AN
ALTERRATIVE, YOU CAM INSTRUCT THE INTENDED PERSON T0 cHECK THE TiaweL Assistance CewTeg For
MESSAGES FROM Y0U. YOUR FAMILY, FRIENDS OR ASSOCIATES CAN ALSO LEAVE EMERGENCY MESSAGES
FOR YOU WiTH THE TRaveL Assistance Cenre.

THERE 15 NO EXTRA CHARGE FOR THIS SERVICE.

. Bank Visa* Commercial Card:

|mportant:

PRESCRIPTION ASSISTANCE

F YOU ARE AWAY FROM HOME AND HAYE AN UNEXPECTED NEED FOR PRESCRIFTION MEDICATION, GALL
THE TiaveL ASSISTANCE CENTRE WITH AS MUCH INFORMATION A5 YOU (AN PROVIDE (SUCH AS NAME OF
THE MEDICATION, WHETHER YOU HAVE AN EXISTING PRESCRIFTION FOR IT AT HOME OR AT A PHARMACY
NEAR YOUR HOME, AND NAME OF Y0UR DOCTOR). THE TraveL Assistance CENTRE WILL ATTEMET T0
HAVE THE PRESCRIPTION FILLED AT A PHARMACY NEAR YOUR CURRENT LOCATION,

THE COST OF FILLING THE PRESCRIFTION WILL BE PROCESSED A5 A PURCHASE T0 YOUR (CARD ACCOUNT.
VALUABLE DOCUMENTS DELIVERY

IF YOU HAVE LEFT VALUABLE DOCUMBNTS BEHIND (SUCH AS PASSPORT, VISA, BIRTH CERTIFICATE OR
DRIVER'S LICENSE), THE TiaveL ASSISTANCE CENTRE CAN ARRANGE TO HAVE THEM DELIVERED T0 YOU BY
COURIER, FROVIDED THERE IS SOMEONE AT YOUR HOME OR OFFICE TO LOCATE THE DOCUMENTS.

CoURIER EXPENSES ARE YOUR RESPONSIBILITY; THEY MAY BE CHARGED T0 YOUR CARD 0% PAID DIRECTLY
BY YOU OM RECEIPT OF THE PACKAGE, DEFENDING OM THE ARRANGEMENTS OFFERED BY THE PARTICULAR
COURIER COMPANY SERVING YOUR LOCATION.

LOST OR STOLEN CARD REPORTING & REPLACEMENT

¥ You Have LosT vour Caro Ao cawwoT caLt THE LosT/StoLen Caro NuMBER SHOWN ON YOUR
“Importawt Teeerione Numsers” Cago, vou caw caut e Teavee Assistance Cewmme.  The
CENTRE WILL ACCEPT YOUR REPORT AND WILL MAKE ARRANGEMENTS FOR A REPLACEMENT (aRD To BE
ISSUED T0 YOU. IF YOU REQUIRE AN EMERGENCY REPLACEMENT CakD, ADVISE THE TRaveL AssisTance
(ENTRE, AND THEY WILL ARRANGE FOR A CARD TO BE SENT TO YOU WITHIN ONE BUSINESS DAY,
VIRTUALLY ANYWHERE IN THE WORLD.

EMERGENCY CASH

IF YoU REQUIRE EMERGENCY CASH BECAUSE YOU HAVE L0sT YoUR Caro, THe TRaveL Assisance
Contre can ARrawGE FOR UP 70 S5,000 (1N THE CURRENCY OF YOUR CARD) TO BE MADE AVAILABLE
10 Y0U. THE AMOUNT REQUESTED WILL BE PROCESSED AS A CASH ADVANCE TO YOUR (CARD ACCOUNT.

EMERGENCY TICKET/LOST TICKET

IF YOU LOSE YOUR AIRLINE, TRAIN, BUS, SHIP OR OTHER “COMMON CARRIER” TICKET, THE TraveL
AssiSTANCE (CENTRE CAN ARRANGE FOR A REPLACEMENT TO BE AVAILABLE FOR YOU AT A TERMINAL
OR TICKET OFFICE.  THE COST OF THE REPLACEMENT TICKET WILL BE PROCESSED AS A PURCHASE TO
vour Can.

T Toavew AssiSTANCE CENTRE WILL ALSO HELP YOU WITH LOST TICKET REIMBURSEMENT PROCEDURES,
IF YOU REQUIRE IT, AT NO CHARGE.

DELAYED/LOST LUGGAGE ASSISTANCE

IF YOUR LUGGAGE IS LOST BY A CARRIER (SUCH AS AIRLINE, TRAIN, BUS OR SHIP), AND THE CARRIER
5 UNABLE TO LOCATE YOUR LUGGAGE AFTER YOU REQUEST THEM TO DO 50, YOU CAN cALL THE TaveL
Assistance CeNTRE FOR EXTRA HELP,

Tie TraveL AsstsTance CENTRE CAN FOLLOW-UP WITH THE CARRIER ON YOUR senALr. The Centie
CAN ALSO ARRAHGE FOR REPLACEMENT ITEMS TO BE SENT T0 YOU, PROVIDED THERE IS SOMEONE AT YOUR
HOME OR DFFICE TO LDCATE AND PACK THE ITEMS. |F YOU REQUIRE EMERGENCY CASH AS A RESULT OF
LOST O DELAYED LUGGAGE, THE TRAVEL ASSISTANCE CENTRE CAM ARRANGE TO HAVE A UASH ADVANCE
PROCESSED TO YOUR (CARD AND TO HAYE THE CASH DELIVERED 0 Y0U.

Hotel/Motel Burglary Insurance

Please read this Certificate of Insurance carefully, keep it in o safe place and carry it with you when you travel.

GENERAL INFORMATION
DEFINITIONS

AL TeRMS PRINTED I FTALICS ARE DEFINED W THE “Teams Deriwep™ Sectio of This CeRmiricare
0F INsuRan e,

MASTER POLICY

W cemmer thur ereecnve Jawuser 1, 2001, Maste Poucy PSI0T8511105, (mse “Masten
Poucy”) issuep 8y Rovat & Sun Ausswce Insumance Compawy oF Canaa 1o U.S. Bank
rovies Hoe & Mote BumLary SURANCE FOR YOU. SOME OF THE TERMS OF THE
Muster Poucy aRe summarezen i This CERmPCATE oF Insununce. Thes CERTIFICE 15 SUBJECT I
EVERY RESPECT 10 THE MASTER Pouicy. N CASE OF A DISCREPANCY BETWEEN THIS CERTIFICATE AND THE
Mastes, Poucy, THE Maste PoLicy wiLt pRevaL.

COVERAGE INOUIRIES OR CLAIM SERVICES CAN BE OBTAINED &Y CONTACTING RovaL & Sum ALiuice
INsuANCE CMPANY AT THESE NUMBERS:

1-800-847-2911, rRam Canao np THE conmmentae USA, or
(303) 967-1096, couLecr oM ALL GTHER LOCATIONS

WHEN DOES COVERAGE BEGIN

(OVERAGE BEGINS AT THE ACTUAL TIME YOU CHECK INTO YOUR HOTEL OR MOTEL RDOM, PROVIDED THAT
YOUR HOTEL OR MOTEL ROOM WAS RESERVFD WITH, OR PAID FOR WITH, YOUR CARD. AN EXTENDED
UUNINTERRUPTED STAY WILL BE CONSIDERED PART OF THE TRIF.

WHEN DOES COVERAGE END
(OVERAGE ENDS OM THE EARLIEST OF:

A) THE TIME YOU CHECK 0UT OF YOUR HOTEL OR MOTEL]

8) YOUR RETURN DATE;

€] THE RETURN OF YOUR BELONGINGS;

D) THE DATE O WHICH YOUR CARD IS CANCELLED;

£)  THE ATE OR WHICH THE BALANCE OF YOUR CARD 15 60 DAYS PAST DUE;

F) THE DATE 0N WiiCH THE MaSTER Pouicy TERMINATES; OR

6) THE oaTe o whicH LS. BANK RECHVES WRITTEN NOTICE FROM YOU THAT YOU CHOOSE
70 CANCEL YOUR CARD.

BENEFITS

We wiLL mewgurse You 10 & waormust oF 52, 500 FoR THE DAMAGE TO OR THE LOSS OF PERSONAL
TEMS RESULTING FROM THE BURGLARY OF YOUR HOTEL OR MOTEL ROOM WHEN YOU ARE A REGISTERED
GUEST OF THE HOTEL OR MOTEL. ~|F THERE 15 MORE THAN ONE INDIVIDUAL MAYING A CLA OTHER
THAN YOURSELF UNDER THIS CERTIFICATE, THE MAYIMUM PAYABLE UNDER THis cempoa 15 52,500
AGGREGATE PER ANY ONE BURGLARY OCCURRENCE.

WE WILL PAY THE LESSER OF THE FOLLOWING AMOUNTS:
A) 52,500 AGGREGATE PER BURGLARY OCCURRENCE;

B) THE ACTUAL REPLACEMENT VALUE OF THE FROPERTY, AT THE TIME OF LOSS OR DAMAGE;
€) THE AMOUNT FOR WHICH THE PROPERTY COULD BE REPLACED WITH PROPERTY OF LIKE KIND AND

U.S. Bank Visa®* Commercial Card:

Important:

(GUALITY F AN IDENTICAL REPLACEMENT CANNOT REASONABLY BE OBTAINED]
0) THE AMOUMT FOR WHICH THE PROPERTY COULD BE REPARRED T0 ITS CONDTION PRIOR TO THE
DAMAGE.

ALL BENEFITS PAYABLE 10 Y0U UNDER THE MASTER POLICY ARE 1N EXCESS OF THE AMOUNTS PAYABLE TO
YOU BY ANY OTHER PARTY FOR THE 1055, |F YOU ARE ELIGIBLE, FROM ANY OTHER PARTY, FOR BENEFTTS
SIMALAR TO THE BENEFTTS PROVIDED LINDER THIS INSURANCE, THE TOTAL BENEFTTS PAID T0 YOU BY ALl
PARTIES CANNOT EXCEED THE ACTUAL EXPENSE WHICH YOU HavE mcuRReD. W WiLL CoOROINATE
THE PAYMENT OF BENEFITS WITH ALL PARTIES FROM WHOM YOU ARE EUIGIBLE FOR BENEFTS SIMILAR
10 THOSE PROVIOED UNDER THIS INSURANCE, T0 A MAXIMUM OF THE LARGEST AMOUNT SPECIFIED
B EACH PARTY.

EXCLUSIONS
THIS INSURANCE DOES NOT COVER ANY L0SS ARTSING FROM OR RELATED T0;

A) THE LOSS OF CASH;

B) WaR ([DECLARED OR MOT), ACY OF FOREIGH ENEMIES OR REBELLION;

€) 'YOUR COMMISSION OF A CRIMINAL ACT OF YOUR DIRECT OR INDIRECT ATTEMFT TO COMMIT A
CRIMINAL ACT; OF

D) YOUR FAILURE T TAKE REASONABLE PRECAUTIONS TO SAFEGUARD YOUR POSSESSIONS, [SUCH AS
USING A SUPPLIED ROOM SAFE OR THE HOTEL SAE), OR SECURE YOUR HOTEL OR MOTEL ROOM.

CONDITIONS

1. IF YOU DISAGREE WITH OUR CLAIM DECSION, THE MATTER MUST BE SUBMITTED TO ARBITRATION
UNDER THE ARBITRATION LA 1M THE CANADUAN PROVINCE OR TERRTIORY IN WHICH THIS CERTIFICATE WAS
ISSUED.  ARBITRATION PROCEEDINGS MUST BE COMMENCED WITHIN 12 MONTHS OF THE OCCURRENCE
WHICH GIVES RISE TD THE CLAIM. |F, HOWEVER, THIS LIMITATION IS INVALID ACCORDING T0 THE LAWS OF
THE PROVINCE OR TERRITORY WHERE THIS CERTIFICATE WAS ISSUED, YOU MUST COMMENCE YOUR CLAIM
WITHIN THE TIME LIMIT PERMITIED BY THE LAWS OF THAT PROVINCE OR TERRITORY.

2. AMOUNTS SHOWN THROUGHOUT THIS CERTIFICATE ARE B THE CURRENCY OF THE CARD ISSUED T0
YOU. PAMENTS AND REMBURSEMENTS ARE IN CANADUAN DOLLARS. [F CURRENCY CONVERSION 15
WECESSARY, WE WILL USE THE EXCHANGE RATE ON THE DATE THE LAST SERVICE WAS RENDERED TO YOU.
THIS INSURNCE WILL NOT PAY FOR ANY INTEREST,

TERMS DEFINED

“BURGLARY " MEANS THE LOSS OF OR DAMAGE T0 YOUR PERSOMAL PROPERTY AG A RESUIT OF FELONIOUS
ENTRY INTO THE HOTEL OR MOTEL ROQM FOR WHICH THERE ARE VISIBLE SIGNS OF FORCE MADE BY T0OLS,
[EXPLOSIVES, ELECTRICITY OR CHEMICALS.

“CARDHOLDER  MEANS THE PERSON WHOSE naME 15 esossen o ThE LS. Bawx Visa®
Commeniat Cap.

“Commencut Canp " means The Corrorate Cano, U.S. Dowsr Corronare Cazo or One Casp
suep By LS. Bak.

“DEPENDENT CHILD" WEANS THE CARDHOLDER'S DEPENDENT UNWARRIED RATURAL, ADOFTED DR FOSTER
CHILD WHO IS UNDER THE CARDHOLDER'S CARE, RESIDES. IM THE SAME HOUSEHOLD AS THE CARDHOLDER,
AND TRAVELS WITH THE CARDHOLDER, AND WHO 15

A} unoer 21 YEARS OF AGE,
8} unber 26 vEARS oF AGE AND A FULL-TIME Univexsimy oR (COLLEGE STUDENT; OR

Flight Delay Insurance

Please read this Certificate of Insurance carefully, keep it in o safe place and carry it with you when you fravel.

GENERAL INFORMATION
DEFINITIONS

ALL TERMS PRINTED B TALICS ARE DEFINED I TwE “Terws Dermen” secriow of Tuis CemAcaE
0F |NsURANCE.

MASTER POLICY

We cenney har ervecve Januagy 1, 2001, Mastes Poucy PSIOT8511105, (e Masten
Poucy") rssuep &y Rovae & Suw Awuance Insurance Company oF Caaok 1o U.S. Bawk
provioes Fugit DeLar INSURANCE FOR YoU. SoMe oF THE Tews of THe Maser Poucy
ARE SUMMARIZED IN Thts CERMIFKATE OF INSURANCE. THIS CERTIFICTE 5 SUBJECT IN EVERY RESPECT
10 THE MusTes. Poicy. I CASE OF A DISCREPANCY BETWEEN THIS CERTIFICATE AND THE MusTER
Pouicy, e Master Poucy will prevaiL.

COVERAGE INQUIRIES OR CLAIM SERVICES CAN BE OBTAINED BY CONTACTING RovaL & Sun ALuuance
Insumanc Compaiy AT THESE NUMBERS:

1-800-847-2911, rmom Canao ano tHe cowmmentar LISA, or
(303) 967-1096, coLLECT FROM ALL OTHER LOCATIONS

WHEN DOES COVERAGE BEGIN

PROVIDED THE FULL COST OF YOUR AIRUINE TICKET ISSUED BY AN AIR CARRIER WAS CHARGED TO YOUR
CARD AND YOU HAVE CHECKED IN 'WITH THE AIR CARRIER, YOUR COVERAGE BEGINS AS FOLLOWS:

Missen conmETION - COVERAGE BEGINS FOUR HOURS AFTER THE AIR CARRIER'S MIRCRAFT HAS ARRIVED
AT A CONMECTING POINT FOR YOUR FLIGHT WHEN DUE, TO THE DELAY OF YOUR INCOMING FLIGHT, YOU
WISS A CONFIRMED ONWARD CONNECTING FLIGHT AND WO ALTERNATIVE ONWARD TRANSPORTATION IS
MADE AVAILABLE TO YOU BY THE AIR CARRIER WITHIM FOUR HOURS OF THE SCHEDULED DEPARTURE TIME
OF THE ONWARD CONNECTING FLIGHT,

Dewaven Fueht DeparTuRe - COVERAGE BEGINS FOUR HOURS AFTER THE SCHEDULED DEPARTURE
TIME OF YOUR CONFIRMED SCHEDULED FLIGHT WHEN SUCH FUGHT 15 DELAYED AND NO ALTERNATIVE
TRANSPORTATION 15 MADE AVAILABLE TO YOU BY THE AIR CAXRIER WITHIN FOUR HOURS OF THE
SCHEDULED DEPARTURE TIME OF THE ORIGINAL FLIGHT,

Dexteo BoaroinG - COVERAGE BEGINS FOUR HOURS AFTER YOU HAVE BEEN DENIED BOARDING OF
THE AIRCRAFT DUE TO OVERBOOKING ON YOUR COMFIRMED SCHEDULED FLIGHT WHEN, MO ALTERNATIVE
TRANSFORTATION 15 MADE AVANLABLE TO YOU BY THE AIR CARRIER WITHIN FOUR HOURS OF THE
S{HEDULED DEPARTURE TIME OF THE ORIGINAL FLIGHT.

WHEN DOES COVERAGE END

COVERAGE ENDS ON THE EARLIEST OF:

A) 4B HOURS AFTER THE TIME YOU TAKE ANY ALTERNATIVE TRANSPORTATION

8) 48 Hours arte vou nap & Missen Connecnion, Deviven FucHt DEPARTURE OR You WERE
Desuen Boazoine

€} YOUR ACTUAL RETURN DATE;

D) THE OATE ON WHICH YOUR CARD IS CANCELLED;

£} THE DATE ON WHICH THE PAYMENT DUE ON YOUR CARD BALNCE 15 60 DAYS PAST DUE,

F) THE DATE OR WHICH THE MASTER POLICY TERMINATES; OR

6] THE DATE K whICH U.S. BANK RECEIVES WRITTEN NOTICE FROM YOU THAT YOU (HOOSE

T0 CANCEL YOUR CARD.
BENEFITS

We wiLe REmBURSE Y0U UP T0 5250 PER DAY FOR THE REASONABLE AND WECESSARY EXPENSES
YOU INCUR AS A RESULT OF A MISSED CONNECTION, DENIED BOARDING OR FLIGHT DEPARTURE DELAY
FOR HOTEL ACCOMMODATION, RESTAURANT MEALS, REFRESHMENTS, EMERGENCY PURCHASES AND OTHER
SUNDRY [TEMS, FOR A MAXIWUM OF 4B HOURS OR UNTIL ALTERNATIVE TRANSPORTATION I MADE
AAILABLE AND TO AN OVERALL MAXIMUM OF S500 PER ANY ONE OCCURRENCE OF MISSED CONNECTION,
DENIED BOARDING AND FUGHT DEPARTURE DELAY.

¥ THERE IS MORE THAN ONE INDIVIDUAL MAKING A CLAM OTHER THAN YOURSELF UNDER THIS
CERTIICATE, THE MAXIMUM PAYABLE UNDER ThIS CERTIFIGATE 15 S500 AGGREGATE PER ANY ONE
OCCURRENCE OF MISSED CONNECTION, DENIED BOARDING AND FLIGHT DEPARTURE DELAY.

EXCLUSIONS

THIS INSURANCE DOES NOT COVER ANY LOSS ARISING FROM OR RELATED T0:

A} WAR (DECLARED OR WOT), ACT OF FOREIGN ENEMIES OR REBELLION;

8) YOUR COMMISSION OF A CRIMIAL ACT OR YOUR DIRECT OR INDIRECT ATTEMPT TO COMMIT A
CRIMINAL ACT;

€] EMERGENCY PURCHASES MADE AFTER YOU WERE OFFERED ALTERNATIVE TRANSPORTATION;

D) THE LAST LEG OF THE RETURN PORTION OF YOUR TRIF;

E) THE INSUFFICENT ALLOTMENT OF TIME FOR LEGALLY CONNECTING FLIGHTS ACCORDING T0 AIR
CARRIER REGULATIONS.

CONDITIONS

1. ALL BENERTS PATABLE TO YOU UNDER ANY OF OUR POLICIES ARE IN EXCESS OF THE BENERTTS
FOR THE SAME OR SIMALAR BENEFITS PAYABLE TO YOU BY ANY OTHER INSURER. IF YOU AR
ELIGIBLE, FROM ANY OTHER INSURER, FOR BENEFTTS SIMILAR TO THE BENEFITS PROVIDED UNDER
THIS INSURANCE, THE TOTAL BENERTTS PAID TO YOU BY ALL INSURERS CANNOT BXCEED THE ACTUAL
EXPENSE WHICH YOU HAVE INCURRED. WE WILL COORDINATE THE PAYMENT OF BENEFTTS WITH ALL
INSURERS FROM WHOM YOU ARE ELIGIBLE FOR BENEFITS SIMILAR T THOSE PROVIDED UNDER THIS
IRSURANCE, TO A MAXIMUM OF THE LARGEST AMOUNT SPECIFIED BY EACH INSURER,

2. |F Y0 DISAGREE WITH OUR CLAM DECISION, THE MATTER WILL BE SUBMITIED TO ARBITRATION
UNDER THE ARBITRATION LAW IM THE PROVINCE OR TERRITORY N WHICH THIS POLICY WAS 1SSUED.
LEGAL ACTION T RECOVER A CLAIM MUST BE COMMENCED WITHIN 1 2 MONTHS OF THE OCCURRENCE
WHICH GIVES RISE TO THE CLAIM, IF, HOWEVER, THIS LIITATION IS INVALID ACCORDING TO THE
LAWS. OF THE PROVINCE OR TERRITORY WHERE THIS POLICY WAS ISSUED, YOU MUST COMMENCE
YOUR CLMIM WITHIN THE SHORTEST TWME LWIT PERMITIED BY THE LAWS OF THAT PROVINCE OR
TERRITORY.

3. AMOUNTS SHOWN THROUGHOUT THES CERTIFICATE ARE IN THE CURRENCY OF THE CARD SSUED TO
YOU. PAYMENTS AND REWBURSEMENTS ARE 1N CANADIAN DOLLARS. IF CURRENCY CONVERSION
15 NECESSARY, 'WE WILL USE THE EXCHAMGE RATE ON THE DATE THE LAST SERVICE WAS RENDERED 0
¥0U. THIS INSURANCE WILL HOT PAY FOR ANY INTEREST.

TERMS DEFINED

“AIR CARRIER" MEANS A COMMERCIAL AIR SERVICE LICENSED BY THE AIRUNE AUTHORTTY OF THE COUNTRY
OF REGISTRATION WHICH HAS SCHEDULED AIR SERVICES.

“CARDHOLDER " MEANS THE PERSON WHOSE WAME 15 EMB0sseD oN THE U.S. Bawk Visa*
Commercus Cano.

THE COST OF SENDING REPLACEMENT TEMS WILL 8E YOUR RESPONSIBILITY. THERE IS WO CHARGE FOR
THE TRACING FOLLOW-UP SERVICE.

1F YOU ARE TRAVELLING BY AIR AND YOUR CHECKED LUGGAGE IS DELAYED FOR MORE THAN FOUR HOURS,
¥OU MAY BE ELIGIBLE T0 PURCHASE ESSENTIAL CLOTHING AND TOILETRIES AND RECEIVE REIMBURSEMENT
A5 OUTUNED 1N THE EMmeRsENCY Purchases Insurance Cempcare. You suoutp caut The TraveL
Assistance CENTRE IF YOU WISH T0 MAKE A CLAIM UNDER THIS INSURNCE.

LEGAL ASSISTANCE & BAIL

IF YOU ARE ARRESTED OR DETAINED, INVOLVED IN AN AUTOMORILE ACCIDENT, COMMIT A CIVIL OR
CRIMINAL OFFENSE, OR OTHERWISE ARE IN WEED OF LEGAL ASSISTANCE, THE TRAVEL AssisTance Centee
WILL PROVIDE YOU WITH THE NAME(S) o LocaL mmomwes, Canaoum Ewgassies or Consuwares.
THE AINAL SELECTION OF ANY LEGAL SERVICE PROVIDER IS YOUR RIGHT AND RESPONSIBILIY.

N SucH & cast, THE TaveL AssISTANCE CENTRE WILL MAINTAIN CONTACT WITH YOU UNTIL YOU HAVE
OBTAINED ADEQUATE COUNSEL. IF YOU REQUEST T, THE ThaveL AssiTance CENTRE WILL ESTABLISH
AND MAINTAIN COMMUNICATION WITH YOUR RELATIVES, FRIENDS OR BUSINESS ASSOCIATES,

IF Y0 DO WOT HAVE SUFFICIENT FUNDS TO ARRANGE A BAIL BOND OR PAY OTHER LEGAL EXPENSES, THE
ToaveL Assistance CENTRE CAN PROCESS & CASH ADVANCE T0 YOUR CARD ACCOUNT AND TRANSMIT
THE FUNDS AS REQUESTED,

THE INFORMATION AND ASSISTANCE DESCRIBED ARE PROVIDED AT WO EXTRA COST T0 YOU. ANY CosTS
ASSOCLATED WITH LEGAL COUNSEL, FINES, BAIL, COURT COSTS OR DAMAGES ARE YOUR RESPONSIBILITY.

INSURANCE CLAIMS ASSISTANCE
THE FOLLOWING INSURANCE PLANS ARE INCLUDED WITH YOUR ProGaan:

®  Enemcency Purciases Insunmice

® Ao Rewma Couussion/Loss Dasase Insumaice

®  Trave Acooewt Insurace

*  Hore & Morer Bursuagy Insumance

*  Misseo Counecnion, Deseen Boazome, & Fucer Deparmure Deva Insurance.

SHOULD YU REQUIRE ANY INFORMATION REGARDING CLAIMS UNDER THESE INSURANCE PLANS, CALL
The Toavee Assistance Centee,

PRE-TRIP INFORMATION

You axe vmeD 1o cauw THE Traver AssisTance CENTRE FOR INFORMATION WHICH MAY BE OF
ASSISTANCE IN PLANING A TRIP, AVAILABLE INFORMATION FOR MOST COUNTRIES INCLUDES:

®  HEALTH PRECAUTIONS S SPECIFIED BY THE WoRLD Heamw Orcanczanon;

®  WEATHER REPORTS FOR MAJOR CIIES;

®  CURRENCY RATES OF EXCHANGE,

®  IWMUNIZATION & VISA REQUIREMENTS;

®  (NFORMATION REGARDING THE AVAILABILITY OF SPECLALIZED MEDICAL EQUIPMENT, FACILITIES AND
SUPPLIES,

THERE 15 HO CHARGE TO CALL THE TraveL AsstsTance CeNTRE.
You war Tecepnoue THE Travew Assistance CENTRE A1:

I Camaa an0 e U.5.: 1-800-847-2911

Au Omier Lovmons (Couscr): (303) 967-1096

€} MENTALLY DR PHYSICALLY HANDICAPPED AND INCAPABLE OF SELF-SUSTAINING EMPLOYMENT AND
TOTALLY RELIANT OM YOU FOR SUPPORT,

"SPOUSE” MEANS THE PERSON WHO 1S LEGALLY MARRIED TO YOU, OR S BEEN LIVING I A CONJUGAL
RELATIONSHIP WITH YOU FOR A CONTINUOUS PERIOD. OF AT LEAST ONE YEAR, AND WHO RESIDES IN THE
SAME HOIISEHOLD A5 THE CARDHOLDER.

“you", "YOURSELE" AND "YOUR" REFER T0:

A) ThE PersOn 70 whow LS. BANK 1S ISSUED THE CARD;

B) HIS/HER SPOUSE, AND

©)  His/HER DEPENDENT CHILD WHEN THE DEPENDENT CHILD TRAVELS WITH THE PERSON TO WHOM
LS. BaNK HAS ISSUED THE CARD, OR THE LITER'S SPOUSE WHO RESIDES N Cuaph
FOR AT LEAST & MONTHS OF THE YEAR,

“we”, “us” aMp “our” meres 10 Rova & Suw Auwnce Insurance Company oF Canany,
(e “msuren”).

CLAIMS PROCEDURES

Nomce oF cum musT 8¢ PRovioED 10 Rowae & Sum Atwasce wirhin (Fosry ei6it) 48 nouss
AFTER THE OCCURRENCE OR COMMENCEMENT OF ANY LSS COVERED BY Tis CERTIFICATE F INSURANCE
OR AS SO0M THEREAFTER S 15 REASOMABLY POSSIBLE &Y TELEPHONE AT 1-BDO-B47-2911 mow
Canaoa 4N THE conmenmat U.S.A. PLEASE SuBMIT YOUR cLuM DOCUMENTS Witk 30 Divs
(OF THE DATE OF LSS, TO:

Rovat & Sun Auance Insurance Company of Canana
A Cuaims MANAGEMENT Services

Shenioan Insurance Centme

2225 Exn Miuts Pariowa, Surre 1000
Mississauga, Owtario

L5K 259

1-800-847-2911 (vouL-+aee riom e conminental UISA o Canana)
(303) 967-1096 (coLLecr From OTHER LOCATIONS )

THE FOLLOWING ORIGINAL DOCUMENTS MUUST ACCOMPANY YOUR CLAIM

A} CHARGE SUP FOR THE HOTEL OR MOTEL ROOM;

8] PROOF THE HOTEL OR MOTEL RODM WAS RESERVED, BOGKED AND PAID FOR USING YOUR CARD;
) A POLICE REPORT THAT COMFIRMS FORCED ENTRY,

D) THE HOTEL OR MOTEL BURGLARY REPORT, AND

€] ORIGINAL RECEIPTS FOR REPAIRED OR REPLACED TTEMS.

“Commercar Caro " means Te Corporae Cann, U.S. Dowwas Corporare Cund or One Caro
suen By U.S. Bank.

“DEPENDENT CHILD" MEANS THE CARDHOLDER'S DEPENDENT UNMARRIED CHILO (NATURAL, ADOFTED
OR FOSTER) WHO IS UNDER THE CARDHOLDER'S CARE, RESIDES IN THE SAME HOUSEHOLD AS THE
CARDHOLDER, AND TRAVELS WITH THE CARDHOLDER, AND WHO I5:

A) UNDER 21 YEARS OF AGE,

8] UNDER 26 YEARS OF AGE AND A FULL-TME UNIvERsITY 0g CoLLEGE STUDENT; O

€) MENTALLY OR PHYSICALLY HANDICAPPED AND INCAPABLE OF SELF-SUSTAINING EMPLOYMENT AND
TOTALLY RELIANT ON YOU FOR SUPPORT.

“EMERGENCY PURCHASES” MEANS THE MINUAIM ESSENTLAL CLOTHING AND TONETRIES, THE PURCHASE
OF WHICH 15 RENDERED ABSOLUTELY NECESSARY AND INDISPENSABLE BY THE DELAY OF YOUR CHECKED
LUGGAGE.

"SPOUSE” MEANS THE PERSON WHO 15 LEGALLY MARRIED T0 YOU, OR HAS BEEN LIVING IN A CORJUGAL
RELATIONSHIP WITH YOU FOR A CONTINUOUS PERIOD OF AT LEAST ONE YEAR, AND WHO RESIDES IN THE
SAME HOUSEHOLD AS THE CARDHOLDER.

"SUMDRY TEVS" MEANS A MAGAZIE, A PAPERBACK BOOK, AND CTHER SUCH SMALL ITEMS.
“You", “YOURSELF “AND “YOUR" REFER T0:

A) THE PeRSON TO wiom U.S. Bawx HAS ISSUED THE CARD;

B) His/HER SPOUSE, AND

€) His,/HER DEPENDENT (HILD WHEN THE DEPEWDENT CHILD TRAVELS WITH THE FERSON TO WHOM
LS. BaNk Has ISSUED THE CARD, OR THE LATIER'S SPOUSE WHO RESIDES I CanaDa
FOR AT LEAST & MONTHS OF THE YEAR.

“We”, “us” anp “our” merers 10 Rovae & Suw Auwuwce Insurance Compuny oF Camans,
(HE “suRer”).

CLAIMS PROCEDURES

Nomce oF cam musT 8¢ ProviDED To Rovar & Suw Auwance wimiim (Forry BcHT) 48 Hours
AFTER THE OCCURRENCE OF COMMENCEMENT OF ANY LOSS COVERED BY Thts CERTIFICATE OF INSuRANGE
OR AS SOON THEREAFTER AG 15 REASONABLY POSSIBLE BY TELEPHONE a7 1-B00-847-2911 mom
Canaoa mnp THE conTiventa U.S.A. PLEAsE susum vour cLam pocuments wimkin 30 oy
OF THE DATE OF 0SS, T0;

Rovat & Suw Awance Insurance Comeany oF Canaoa
AT Cuaims MANAGEMENT SERVCES

Serioa Insurance Cewtre

2225 Exin Mis parwey, Sume 1000
Misstssaua, Owragio, LSK 259

1-800-847-2911 (vou-raee rrom THe conmentat USA anp Canaos)
(303) 967-1096 (covect erom omHER Locamons)

THE FOLLOWING ORIGINAL DOCUMENTS MUST ACCOMPANY YOUR CLAIN:

A) ANRLINE TICKETS,

Quesmons mno Awswers on U.S. Bawc Visa Comuemanr Cap Traver Assistance
Cewtre

1. 0. Weiar 15 e Trawer Asststance Cenmee?
A, T Traver AssisTance CENTRE 15 A CENTRAL SOURCE FOR ASSISTANCE AND INFORMATION,

2. 0. Wro can use the Travew Assistance Cetre?
A. You, as & Commerrat CARDHOLDER, HAVE FULL PRIVILEGES TO TAKE ADVANTAGE OF THE
SERVICES OFFERED BY THE TraveL Assistance CENTRE.

3. 0. Wha ooes The Trave, Assistance Cenmee oo?
A. The Centre provioes AsSISTANCE An0 INFORMATION T0 Commerciar CaRDHOLDERS BY:
 OERATING 24 HOURS, EVERY DAY OF THE YEAR;
® ACCEFTING YOUR TELEPHONE CALLS ToLL-FRe i 1-800-847-2911 ano/or accerming
Coueer caus (303) 967-1096 FroM VIRTUALLY ANYWHERE IN THE WORLD [SEE LIST OF
Access Excuusions);
® PROVIDING MUTLINGUAL, TRAMED REPRESENTATIVES TO ANSWER YOUR CALLS AND TAXE
APPROPRUATE ACTION
® (QORDINATING THE ACTIONS OF LEGAL AND/OR TRAVEL AUTHORTTIES WHERE APPROPRIATE ON
YOUR BEHALF;
® USING THE WORLDWIOE NETWORK OF ViSA MEMBER FINANCIAL INSTITUTIONS TO HELP PROVIDE
PROMPT ASSISTANCE WHEN NEEDED;
® PROVIDING ASSISTANCE T0 CORPORATE (CARDHOLDERS 1N MAKING CLAIMS WITH CERTAIN OF
THE INSURMNCE COMPAMIES wHO FRowiDE coverace uwper THE US. Bawe Wisa
COMMERTIAL PROGRAN.

4. Q. Do v nave o pay FoR semces PROVIDED BY THE TraveL Assistauce Cewtme?
A. Not 1w mosT cases. THE BASIC SERVICES (SUCH A5 24-HOUR TOLL-FREE LINES ANSWERED BY
MUCTILINGUAL REPRESENTATIVES) ARE PROVIDED AT NO EXTRA COST TO YU
IN SOME CASES WHERE PARTICULAR EXPENSES ARE INCURRED ON YOUR BEHALF, YOU WILL BE
EXPECTED 10 PAY THESE COSTS. SUCH CIRCUMSTANCES ARE DESCRIBED IN MORE DETAIL N THE
CexmAcaE Asove.  THEY INCLUDE ITEMS SUCH AS COURIER COSTS FOR FORGOTTEN VALUABLE
DOCUMENTS, THE COST OF REPLACING PRESCRIFTIONS, AND COSTS FOR LEGAL COUNSEL OR BAIL,

5. Q. How oo | oecoe whenser 10 caL my Cano Centee or e TraveL Assistance Centee?
A, Your Caro CENTRE I5 THE PLACE TO CALL FOR INFORMATION ON YOUR CARD ACCOUNT AND
FOR GENERAL INFORMATION ABOUT THE OVERALL PROGRAM.

As he rssuer oF vour Caro, vour Caro Comee's seecut Lost/Stouen Caro Numee 15 atso
YOUR FAIRST CHOICE T0 CALL IF YOU L0%E YouR Caro. The Caro CENTRE CAM TAKE THE FASTEST ACTION
70 PROTECT YOUR ACCOUNT AGAINST FRAUDULENT USE AND T0 1550€ A New Carp. (I vou cunwor
CALL THIS SPECIAL NUMBER FOR ANY REASON, YOU CAN CALL THE TraveL Asststance CenTRe 10 RepoRT
Your CARD 45 LOST OR STOLEN,)

ThaveL AssisTance CENTRE I5 THE PLACE T0 TELEPHONE FOR EMERGENCY ASSISTANCE, WHILE AWAY FROM
HOME, INVOLYING MEDICAL, LEGAL, OR TRAVEL PROBLENS, DELAYED OR LOST LUGGAGE, EMERGENCY
CASH, TRAVEL TICKET REPLACEMENT, AND FORGOTTEN PRESCRIFTIONS OR DOCUMENTS. THE TRaveL
Assistance CENTRE 15 ALSO YOUR PRAMARY CONTACT FOR CLAIMS ASSISTANCE, WHEN YOU WEED TO CLUM
0N CERTAIN OF THE INSURMMCE PouCiEs unper THE LS. Bamx Visa CommemaL procRAM.
INTERNATIONAL TRAVEL INFORMATION AND 24-HOUR EMERGENCY MESSAGE SERVICES ARE ALSO FROVIDED
By THE Traver Assistance CenTee,

B)  THE CHARGE SUIP FOR THE AIRUINE THCKET;

) THE AIR CARRIER'S REPORT SUBSTANTIATING THE L0SS OR DELAY; AND

D) RECEIPTS FOR HOTEL OR MOTEL ACCOMMODATION, RESTAURANT MEALS, REFRESHMENTS, EMERGENCY
FURCHASES AND OTHER SUNDRY ITEMS.
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